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Introduction

Swiile at Life in the Philippines.” This is our invitation that is designed
to attract former Filipino citizens and foreign nationals to choose the Philippines
as their second home.

The Philippine Retirement Authority has set its targets. By the year 2015,
we aim to generate a total investment value of US$44 billion; create four to six
million jobs; and provide support to three million entrepreneurs through the
entry of 859, 250 retirees.

To achieve these objectives, PRA launched its campaign, “Smile at Life in
the Philippines,” which captures the spirit of what the Philippines can offer
retirees. The colors of the logo are sunny and warm, calling to mind both our
culture and our disposition. Famous for our vibrant culture, hospitality, friendly
English-speaking population, natural attractions, and tropical climate, retirees can
look forward to a good quality of life at an affordable cost. In addition, New
York-based senior housing specialist Meredith Oppenheim, who spoke before an
audience of Filipino real estate developers, echoed the sentiments of retirees
based all over the world. Healthcare, a top priority of the senior market, is an
expertise of the Filipino who is world-renowned for his excellent healthcare
practitioners.

In line with the needs of target retiree markets, PRA has chosen to focus its
efforts on three sectors, namely housing, lifestyle services and healthcare.
Accreditation standards, based on the best of USA, Australia, and Canada models are
used to evaluate, rate and continuously monitor facilities that serve seniofs.
Endorsements for accreditation approval from the combined retirement industry
stakeholders such as the Philippine Retirement, Inc., the foreign chambers of
commerce and PRA further ensure the highest quality of retirement products and
services. The Authority has initiated a two-step process of accrediting retirement
facilities: as Approved Project and Accredited Facility. This innovative process
insures adherence to global standards that the senior population expect. By policy,
PRA adheres to the United Nations Principles for Older Persons, i.e., independence,
participation, care, self-fulfillment, and dignity.

This guide is a compendium of policies and guidelines to assist those interested to
participate in the nurturing of this sunrise industry. It is our hope that with this guide,
the quality of service for our retirees will be elevated to a globally-competitive level.

“ cotps officer and 2 member of the Philippine Military Academy Class 1971. He took up MS
Industrial Engineering at the University of the Philippines, Marketing at York University in Toronto, Canada and
Software Programming at Prime Tech Institute, also in Toronto, Canada. He is curtently the Acting General
Manager of the Philippine Retirement Authority.




Retirement Villages and
Facilities

Staternent of Policy

It shall be the policy of the Philippine Retirement Authority that all
facilities and services that will be offered to its retitee-members conform
with internationally accepted standards of quality in comfort, medical
care, sanitation, safety, security and lifestyle. Likewise, participating
establishment shall conform to the United Nations Principles for Older
Persons, i.e., independence, participation, care, self-fulfillment and

dignity.

2. Revocation or amendment of these guidelines shall require the approval
of the PRA Board of Trustees.

3. Anaccredited retirement facility is automatically an accredited marketer.

Definition of Térms

1. PRA shall refer to the Philippine Retirement Authority

2. DOT shall refer to the Department of Tourism

3. DOH shall refer to the Department of Health

4, PRI shall refer to the Philippine Retirement Incorporated

Functional Guidelines

1. PRA is the sole approving authority in all applications for accreditation

as a retirement facility and/or establishment. PRI, on the other hand,
may recommend appropriate action on applications of new and to be
constructed projects for accreditation that PRA may refer for its
comments and/or observation. PRI comments shall be returned to PRA
not more than ten (10) working days for Approved Projects and not
more than fifteen (15) working days for Accredited Projects from receipt
of project plan.




A retirement facility is required to meet the standards established by PRA
in coordination with PRI in order to become an accredited facility.

There shall be two (2) types of accreditation which shall be as follows:
approved projects and accredited facilities. Approved projects are
those which are still on the drawing board, still under construction or in
the process of complying with the accreditation standards and are based
on formal project studies. Accredited facilities are those which already
exist and have complied with the accreditation standards addressing all
the nine (9) components of retirement living as follows: healthcare,
housing, security and safety, transportation, lifestyle or leisure, human
resource development, management, finance, and insurance.

Certificates with the following logos will be issued to complying
proponents as:

Membership with PRI is not a pre-requisite for any developer and/or
retirement facility owners before their projects can be approved for
accreditation by PRA.

An accreditation fee of US$250.00 (or its peso equivalent) shall be
charged an accredited facility. Approved projects are not required to pay
the accreditation fee. Fee shall be charged once the facility is already
classified as accredited. Facility owners shall have the option to apply for
the renewal of its accreditation subject to the compliance of PRA
requirements and payment of a renewal fee of US$125.00 (or its peso
equivalent).

For retirement-oriented hotels/condotels/condominiums, the
benchmark standards shall be the minimum standards of DOT for the
operation of first class hotels in the Philippines plus the PRA
accreditation standards of retitement facilities.

For retirement-oriented resorts or villages, the benchmark standards shall
be the same as the minimum standards of DOT for the operation of a
Class AAA resort in the Philippines plus the accreditation standards of
PRA for retirement facilities.
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For DOT accredited projects applying for accreditation with PRA, the
processing fee paid to DOT shall be deducted from the initial
accreditation fee to be paid to PRA.

PRA shall have the right to visit and inspect as often as possible
accredited retirements facilities to determine compliance with the
accreditation standards and other requirements for accreditation.

Required documents submitted for accreditation shall be subject to
verification and authentication at the discretion of PRA.

PRA reserves the right to issue, deny, suspend, withdraw or reject any
accreditation after an evaluation of the capability and integrity of the
retirement facility.

PRA resetves the right to revise/modify the accreditation standards and
system of accreditation duly approved by its Board of Trustees. The
revised guidelines shall take effect after the expiration of sixty (60) days
notice to the facility administrators and/or owners.

Grounds for withdrawal/revocation of accreditation:

C.

d.

Non-compliance with any or all of the requirements and conditions of
accreditation;

Revocation, non-renewal or non-issuance of license of the facility by a
national or municipal authority.

Fraud

Such other grounds as PRA may determine.

Retirement facilities must accept any and/or all corrective actions to be
prescribed by PRA to ensure quality of services.

Accreditation shall take effect upon approval of the application.

Crteria for the Accreditation of a Retirement Facility

The facility must comply with the accreditation standards as approved by
the PRA Board of Trustees.

The following controls, services and or essentials must be present before
a facility for daily assisted living residents can be considered for
accreditation:

a.

Safety which shall include policy/practice on fire safety, resident
safety (policy on missing residents, unexpected death), building safety,
food safety, occupational health and safety, first-aid requirements.

Infection control which shall include policy on immunization,
outbreak contingency plans, isolation, infection control, hand
washing, public health inspection reports.




c. Resident Services which shall include guidelines on restraints
admissions, registered staff license, resident finances, resident
protection, personal health and information protection system,
position descriptions and job routines for staff, reference checks,
food, laundry and housekeeping services.

d. Staff training which shall include policy on orientation and annual in-
service programs for staff, Prevention of Elder Abuse, and food
handling in-service.

e. Nursing care, if the resident is provided with personal care and/or
assistance with daily living or given medication by the staff of the
facility.

3. A comprehensive Residence Information Package to include the
following:

a. Types of available accommodation and alternative packages of care
services and meals.

Total charges for accommodation types with packages.

Charges for care service, meal packages and description.
Frequency of increases.

Additional services and meals (User Pay Basis).

Minimum staffing levels and staff qualifications.

Emergency response system

Complaint procedure

General Information (Optional)

R

Procedures of Accreditation

1. Applicants shall secure from PRA the accreditation application kit which
shall include the following:

Application for Accreditation Form

Statement of Policy and Procedure Manual

Standards of Accreditation for Retirement Facilities
Checklist of Documentary Requirements

Sample copy of a Comprehensive Residence Information
Package (Annex “H”)

f. A copy of the Personal Rights of Residents (Annex “I”)

o o0 g

2. Applicant submits to PRA the completed required forms and supporting

documents.

3. The Corplan Division of Management Services Office (MSO) shall
officially furnish copies of the submitted documents to PRI with the
request that their comments be submitted to PRA within ten (10) days
from receipt of the documents for approved projects while the Client
Relations Division of Marketing Department shall do the same with
request to PRI to submit its comments within fifteen (15) working days
for accredited facilities.
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The PRA staff may request the conduct of ocular inspection of the
property to be able to prepare a preliminary evaluation of the application
within five (5) days after ocular inspection.

The PRA staff shall submit to the General Manager thru the Department
Manager, his/her evaluation report and recommendation on the action

to be taken by Management on the application together with comments
from PRI.

For already existing retirement facility, PRA Management has the option
to give the facility developers or owners six (6) months within which to
prepare for an on-site evaluation prior to the final approval of its
application for accreditation.

For retirement facilities under construction, PRA Management has the
option to conduct an ocular inspection of the project within five (5)
working days from receipt of application. The final approval of the
application is subject to an evaluation report one year after opening of
the project.

The action division notifies the applicant of whatever action PRA has
taken on the application not later than three (3) working days from
release of PRA action.

The accreditation certificate shall be issued to the facility developer as
soon as the application for accreditation is approved. (6 months for
accredited facility and 1 year for approved projects).

Accreditation fee shall be paid prior to the issuance and release of the
Certificate of Accreditation.

An approved project will be inspected every six months to monitor its
compliance to the criteria for accreditation while an accredited facility
will be inspected annually by PRA.

Requirements for the Accreditation of a Retirement Project or Facility

For Approved Project:

a. Application for Accreditation — Annex “A”
Project Feasibility Study — Annex “B”

c. Proponent’s Securities and Exchange Commission (SEC)
Registration including Articles of Incorporation and By Laws.
Proponent’s audited financial statements for the last three years

e. Proposed Contract to Sell or Lease to retirees

For Accredited Facility:

a. Application for Accreditation — Annex “A”




b. Project Brief discussing only paragraphs A (Economic
Aspects) and B (Technical Feasibility) of Annex “B”
(Project Feasibility Study)

1. Pricing
ii. Contract of Sale or Contract of Lease or Contract of
Service to retirees, whichever is applicable.

c. Securities and Exchange Commission (SEC) Registration

Articles of Incorporation and By Laws and amendments

thereto (if any).

DOT accreditation as First Class Hotel or Class AAA resort

Audited financial statements for the last three years

Latest Income Tax Returns for the last three years

Mayot’s Permit and/or municipal license

Occupancy Permit issued by the city/municipality where the

facility is located

List of directors, management officials and consultants, their

respective designation/position in the company, home address

and nationalities

k. Copy of the Visa issued by the Bureau of Immigration and
appropriate permit (AEP), if foreigners.

Ppoe Mo o
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3. Facilities for Daily Assisted Living and Nursing Care Residents

a. All requirements for existing facilities
b. Management certification on the following:
1. Atleast 5% of the workforce are senior citizens
ii. Housekeepers, maids and related support workers are
TESDA trained

iii.  All personnel who take care or will take care of the
resident-retirees have undergone appropriate training.

iv. Food services are manned by HRM graduates, nutritionists,
dieticians, and culinary experts.

v. Atleast one (1) handicapped-friendly vehicle is exclusively
assigned for the use of residents.

vi. In the absence of an in-house medical facility or clinic, tie-
up with a nearby medical facility, at least within a 10-minute
distance from the facility.

c. A copy of the Facility’s Admission Agreement
d. DOH accreditation of the facility’s in-house medical facility or
clinic.




Marketers

Staterment of Policy
1. An accredited retirement facility is automatically an accredited marketer.
2. Anaccredited bank, by virtue of its built-in advantage over other

marketers, cannot be accredited as a marketer including any of its
officials.

3. Alaw firm / lawyer cannot be accredited BOTH as marketer and as
merchant partner due to conflict of interest.

4. Nothing in these guidelines nor in the Memorandum of Agreement
between PRA and the Marketer shall create nor be interpreted to create
an employer-employee relationship between the two parties.

5. Revocation or amendment of these guidelines shall require the approval
of the PRA Board of Trustees.

Who May Apply

1. Single Proprietorship, with business address in or outside of the
Philippines

2. Partnership

3. Corporation

4.  Law Firm

Requirements for Accreditation

Common Requirements for Sole Proprietorship / Partnership /
Corporation

Application for Accreditation — Annex “A”

Bio-data of officers with 2 x 2 pictures

Accreditation Fee of US$300.00

Business Name and Permit issued by DTI

BIR Certificate of Registration

Mayot’s Permit/Business License

Marketing plan on how to promote the Philippine foreign retirement
program

Memorandum of Agreement with PRA

5 omoe oo g




2. Additional Requitements for Partnership/Corporation

a.

b.

Board Resolution/Secretary’s Certificate regarding the application for
accreditation as Marketer and the promotion of the PRA Program as
one of its objectives

Articles of Incorporation and By-Laws

3. Additional Requirements for Lawyer/Law Office

a.

b.

Official receipt representing IBP membership and PTR
Experience in corporate law, immigration, real estate and/or
condominium law (optional).

Procedure in the Payment and Issuance of the
Certificate of Accreditation as Matketer

1. Payment of Accreditation Fee

a.

Accreditation fee of US$300.00 or its peso equivalent is due upon
filing of the application and submission of all other requirements.

Deferment or waiver of payment of accreditation shall require
written approval of the General Manager/CEO.

2. Issuance and Release of the Certificates of Accreditation

Upon receipt of the application and its supporting documents, the
applicant is briefed by a Marketing Department staff on his
obligations as a Marketer who shall be required to sign a
Memorandum of Agreement.

For mailed applications, the applicant shall be required to attend a
training seminar to be conducted by the Marketing Department.

The accomplished Application for Accreditation shall be processed
and signed by the marketing staff who conducted the briefing to be
noted by the Marketing Department Manager.

An ocular inspection of the applicant’s office address as stated in the
application shall be conducted by the Marketing Department.

Upon completion of the above listed requirements, the Marketing
Department shall recommend to the General Manager/CEO for
approval of accreditation attaching therein the Certificate of
Accreditation for his signature. The Corporate Seal will be affixed
and the certificate immediately released to the applicant-marketer.

In case of deferment of the accreditation fee of US$300.00, a
Certificate of Accreditation is issued with a validity of six (6) months
from the time of issuance. If after six (6) months the Marketer has
not enrolled a member, the temporary accreditation automatically
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expires without prejudice to re-application provided that the whole
amount of US$300.00 is paid up front.

g. The Marketing Department shall furnish the RRSC and the
Accounting Division a photocopy of the Certificate duly received by
the Marketer.

Marketer’s Commission

1. The accredited Marketer shall be entitled to an incentive fee of US$500.00
payable in Philippine Peso less 10% withholding tax for individual marketers,
6% for VAT registered corporations or 3% for non-VAT registered
companies for each successful enrollment.

2. PRA shall see to it that the commission of US$500.00 shall be paid the
Marketer not later than fifteen (15) working days from the time the SRRVisa
is issued to his client-retiree.

3. Entitlement to the commission is subject to the submission by the Marketer
of the Certificate of Attendance duly signed by him and his retiree-applicant,
countersigned and noted by the concerned PRA officers.

4. In case of conflicting claims, the Marketer who first registers his/her
prospective client by mail, e-mail, or fax, gets the commission.

Obligations of PRA

1. PRA shall provide, free of charge, available marketing and promotion
materials which may be requested by a Marketer, which the latter is
authorized to reproduce, provided however, that PRA is consulted and
informed prior to final reproduction to check its contents.

2. In the event that the Marketer produces his own materials, he/she
should get the approval of PRA before printing and disseminating such
materials at his own expense. PRA shall retain proprietary rights over
such materials, marketing aids, logos, and images.

3. A Marketer’s accreditation shall be cancelled and the marketer
perpetually banned to transact business with PRA, without prejudice to
criminal and civil suit, in case of:

a. Misrepresentation

b. Submission of fake and/or fabricated documentary requirements.

c. Pirating another marketer’s prospective client or conspiring with any
PRA employee to defraud the Authority.

4. PRA reserves the right to withdraw, terminate or cancel a Marketer’s
Accreditation for non-compliance with any or all of the conditions in the
Memorandum of Agreement, the termination of which shall take effect
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not earlier than thirty (30) days from receipt of the written notice of the
termination. The notice of termination shall be published once in a
newspaper of national circulation.

Obligations of a Marketer

The Marketer commits to produce at least two (2) successful SRRV
principal enrollments during the first year and at least six (6) on
succeeding years to maintain the validity of his Certificate of
Accreditation.

The Marketer shall assist his retiree-applicant in securing the needed
documents necessary for his application as a member of the Retirement
Program. He/she is prohibited from charging the retiree-applicant
additional fees for this service except as otherwise authorized in writing
by the Authority.

The Marketer shall accompany his/her prospective retiree in filing this
application for SRRV with PRA. Otherwise, any unaccompanied
applicant shall be considered as walk-in except with prior notice by fax
or email.

Marketers are required to email to the Marketing Department
(inquiry@pra.gov.ph) copy furnished the General Manager
(doy.Francisco@pra.gov.ph) or his authorized official, a listing of
foreigners who attended their seminar briefing stating therein the
seminar date, where conducted, name, age, sex and nationality
immediately after the seminar.

The Marketer must have working and current knowledge of the PRA
Retirement Program and all pertinent laws affecting thereto and shall see
to it that his prospective applicant fully understands the Program.

The Marketer shall take extra care to avoid issuance of statements and
presentations which may adversely affect the SRRV Program and/or cast
disrepute or negative image upon the Philippines or any parts thereof
and its people.

The Marketer shall pay PRA the amount of US$300.00 as accreditation
fee for the first year and US$150.00 as renewal fee before he/she can be
entitled to the incentive fee of US$500.00.

Renewal of Accreditation

1.

Requirements

a. Application for Accreditation — Annex “A”
b. Latest income tax return stamped received by BIR

12



C.

Certificate of Training by the Marketing Department

d. Previous year’s sales performance

e. Such other requirements as may be required.
2. Renewal Fee

a. 'The applicant shall be required to pay the renewal fee of US$150.00,
deferment of which shall not be allowed unless otherwise approved
in writing by the GM/CEO.

b. Renewal for any applicant who failed to produce the minimum
required member-retiree for the first and succeeding years of his
accreditation shall be on case-by-case basis.

c. For proper monitoring of all applicants, no accreditation fee as a

Marketer shall be paid directly to the PRA Cashier without the order
of payment from the Marketing Department.

13



Merchant Partners

Staternent of Policy

1. A prospective merchant partner will not be charged accreditation fee.

2. A bank can only be accredited as a Merchant Partner. It cannot be
accredited as a Marketer by virtue of its built-in advantage over other
marketers. This policy includes its officers and employees.

3. Alaw firm or lawyer cannot be accredited BOTH as marketer and as
merchant partner due to conflict of interest.

4. To be accredited as Merchant Partner, a firm / company / corporation,
must have a proven track record of excellent product or service
performance for the latest three (3) years in its area of business.

5. Revocation or amendment of these guidelines shall require the approval
of the PRA Board of Trustees.

Who May Apply

1. Single Proprietorship, with business address in the Philippines

2. Partnership

3. Corporation

4. Law Firm

5. Medical facility, hospital or clinic

Requirements for Accreditation

1. Common Requirements for Sole Proprietorship / Partnership /

Corporation

Application for Accreditation — Annex “A”
Bio-data of officers with 2 x 2 pictures
Business Name and Permit issued by DTI
BIR Certificate of Registration

Mayot’s Permit/Business License

oo T
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f.  Memorandum of Agreement with PRA
g. Audited financial statements for the last three (3) years

2. Additional Requirements for Partnership/Corporation

a. Board Resolution/Secretary’s Certificate regarding the application for
accreditation as Merchant Partner and the promotion of the PRA
Program as one of its objectives
SEC Registration

c. Articles of Incorporation and By-Laws

3. Additional Requirements for Lawyer/Law Office

a. Official receipt representing IBP membership and PTR
b. Atleast three (3) years experience in litigations involving corporate
law, immigration, real estate and/or condominium law.

4. Additional Requirements for Medical Facility, Hospital, or Clinic

a. DOH accreditation
b. DOT accreditation as a medical tourism facility, if applicable.

5. Additional Requirement for Banks — Certificate of CAMEL rating not
less than 3.

Procedure for Accreditation

1. Upon receipt of the application and its supporting documents, the
applicant’s authorized representative is briefed by the Marketing
Department on its obligations as a Merchant Partner who shall be
required to enter into a Memorandum of Agreement. In the case of
banks, the Administration & Finance Department shall be the OPR.

2. For mailed applications, the applicant shall be required to attend a
briefing by the Marketing Department or by the Admin & Finance in
case of banks.

3. The accomplished Application for Accreditation shall be processed and
signed by the OPR staff who conducted the briefing to be noted by its
respective Department Manager.

4. An ocular inspection of the applicant’s office address as stated in the
application shall be conducted by the Marketing Department or the
Admin & Finance Department in the case of banks.

5. Upon completion of the above listed requirements, the Marketing
Department shall recommend to the General Manager/CEO for
approval of accreditation attaching therein the Certificate of
Accreditation for his signature. In the case of banks, the Admin &
Finance Department shall prepare the Board Memo to be signed by the
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General Manager/CEO. The Corporate Seal will be affixed and the
certificate immediately released to the applicant-merchant partner

6. The Marketing Department shall furnish the Admin & Finance

Department a photocopy of the Certificate duly received by the
merchant partner.

Renewal of Accreditation

Submission of the following:

a. Application for Accreditation — Annex “A”
b. Latest income tax return stamped received by BIR
c.  Such other requirements as may be required.

16



Annexes

“A” — Application for Accreditation
“B” — Project Feasibility Study Format
“C” — PEZA Application for Retirement Economic Zone Approval

“D” - Guidelines for the Registration of Retirement Economic Zones
(Retitement Ecozone Parks/Centers) and Facilities Enterprises under
Republic Act No. 7916

“E” — Amenities and Services Icons

“F” - DOT Standards for First Class Hotel and Class AAA Resort
“G” — United Nations Principles for Older Persons

“H” — Personal Rights of Residents

“I”” — Sample Comprehensive Residence Information Package
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APPLICATION FOR ACCREDITATION
(Form PRA-MKT-2007-001)

Application No.

Republic of the Philippines
BOARD OF INVESTMENTS

PHILIPPINE RETIREMENT AUTHORITY
29/F Citibank Tower, Paseo de Roxas, Makati City, 1227 Philippines

PRA Receipt Date:

Tel. No. (632) 848-1412 Fax (632) 848-1411 Email: inquiry@pra.gov.ph Website: www.pra.gov.ph

Please check one:
O Project [ Active Living Facility [0 Assisted Living Facility
O Merchant Partner [0 Marketer

Company Name

Company Address(No Post Office Box please) Year Established
City Postal Code Country Website
Telephone Telephone Fax Email

Company Address in the PHILIPPINES (No Post Office Box please) Year Established
City Postal Code Province Website
Contact Last Name First Name Middle Name

Telephone Mobile Fax Email

In case of merchant partner, please indicate products or services provided (Maximum only 3 categories will be accepted):

O Accounting Services and / or Systems

[0 Advertising, Publications, Printing

O Architects

O Auto repair

[0 Barber or Beauty Shop

O Bathing Equipment and /or Supplies

[0 Beds, Bedding, Mattresses

O Catering, Food Services

O Computers, Software

O Construction, Renovation

O Dental Services

O Education & Training Programs

O Electrical

O Financing, Financial Institutions

O Funeral Homes, Cemeteries

O Furniture, furnishings

[0 Healthcare / Home Care Staffing & Services
[0 Heating, Air-Conditioning, Ventilating Systems
[0 Home Appliances & Repair

[0 Hospital

[0 Housekeeping Services and / or Supplies
O Infection Control

O Information Technology

O Insurance

O Interior Design

O Laboratory Services

O Landscaping & Gardening
O Laundry Service

O Legal Services

0 Massage Therapists

O Medical Care & Services
O Medical Services

0 Moving & Storage

O Office Equipments

O Pest Control

O Pharmaceuticals

O Plumbing

O Real Estate Appraisers

O Real Estate Broker/Marketer
O Real Estate Developer

O Restaurants

O Safety Inspections

[0 Security & Safety Systems
[0 Security Agency

O Signage

[J Spa

O Transportation Services
[ Travel & Tours

O Others:

of this application:

Place passport size photo of contact here
taken not more than 6 months ago

By affixing my signature, | hereby certify that the
information above are true and correct and that any
misrepresentation on my part will be ground for denial

PRA Use only:
Processed by:

Date signed:

Recommended for
Approval:

Date signed:

Signature of Applicant

APPROVED:

Date Signed

Date signed:
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Please provide a 35-word or less description of your company’s products or services.

In case of Active Living Facility, Village, or Resort, please check amenities offered:

O 24-hr room service; tray service to suites
O Air conditioned rooms

O Airport shuttle

O Ambulance

[0 Badminton or Squash

[0 Banquet facilities

O Beachfront

[0 Beauty/barber shop

O Bike or hiking trail

O Children playground

O Concierge

O Conference or function room
[0 Convenience or grocery store
[0 Church or chapel

[ Dining facility or restaurant
O Games room or Bingo

O Golf course

O Health club or gym

[0 Hospital

O Indoor parking

O Indoor pool

O Internet access

O Laundry Service

O Library

O Medical clinic

[0 Mountain biking

0 Non-smoking rooms
O Outdoor pool

O Outside parking

O Pets allowed

O Pharmacy

O Picnic area

O Postal outlet

O Racquetball

O Satellite or cable TV

[0 Shuttle service. Transportation to appointments
or outings.

[0 Spa and massage

O Tennis

O Valet parking

O Water sports

OO0 Wheelchair accessible

In case of Assisted Living Facility or Nursing Home, please check health and personal services offered:

O Assistance with activities of daily living, e.g.
grooming, dressing, bathing, etc

O Specialized Alzheimer Care

O Convalescent Care

O Day Program

O Emergency Response System

O Friendly Visiting

[0 Housekeeping

O Incontinence Management

O Daily meals and snacks, special diets accommodated
O Medication Management

O Nursing Care

O Occupational Therapy

0 Oxygen

O Palliative Care

O Psycho-Social Rehabilitation
O Physiotherapy

O Rehabilitation Care

[0 Registered Nurse On Staff
[0 Respite Care

O Special or Intensive Care Unit
O Speech Therapy

O 24-hour Supervision

O Telephone Reassurance

1. How did you learn about the PRA?
O PRA Website O Brochure
O Friends, families, or associates O Tv

[0 Others. Please specify:

O PRA Newsletter

O Newspaper [0 Magazine

O Marketer O Other Website




SUGGESTED RETIREMENT PROJECT FEASIBILITY STUDY
FORMAT

A. SUMMARY OF PROJECT

1. Project Name
2. Name of Developing Firm
3. Location
a. Head Office
b. Project Site
4. Brief Description of the Retirement Product
5. Highlights of major assumptions such as market projections, share
and prices, investment costs, method of financing, etc.
6. Summary of findings and conclusions on the following:
a. Market Feasibility
b. Technical Feasibility
c. Financial Feasibility

B. GENERAL INFORMATION

1. Management of the Project

a. Management during the pre-operating period (firms or persons
involved or to be involved in marketing, engineering, and other
studies).

b. Management during the operating period (type of business
organization, organizational chart and functions of each unit,
management personnel specifying the duties and time to be
devoted to the project, qualifications, and compensation).

c. Labor (skills required of each job, recruitment and training
programs, compensation, fringe benefits, and facilities).

d. Professional firms or consultants to be hired, if any.

2. Project Timetable
3. Other information on pending litigations, information regarding
intangibles, etc.

C. ECONOMIC ASPECTS

1. Market Analysis

a. Demand and Customer Analysis

b. Industry Analysis

c. Competitive Analysis

2. Retirement Product Offering Description

a. Description of the Housing, Healthcare, and Lifestyle/Leisure
components of retirement living including their linkages.

b. Pricing (prices to be adopted including tariff protection assumed or
expected for the project. Comparison with prevailing prices of
similar retirement products in the area and competitiveness of the
quality of the product).

3. Marketing Program (proposed marketing program of the project, describing
the selling organization, terms of sales, channels of distribution, costs, etc).

4. Projected Sales (by market segments, for the next 10 years).

5. Contributions to the Philippine economy

Suggested Retirement Project Feasibility Study Format by FZF Page 1 of 2



a. Net annual amount in US$ earned or saved, after subtracting
for amortization of imported capital investment and any
importation of input materials.

b. Local jobs to be generated and taxes projected to be paid
during pre-operating and operating periods.

D. TECHNICAL FEASIBILITY

1. Master-planned Community Layout (structures and costs, land
improvements such as road, drainage, etc and their respective costs).
2. Utilities (Electricity, fuel, water, telecom, and supplies specifying the
projected quantity required, sources, and costs).
3. Waste Disposal
a. Description and quantity of waste to be disposed of.
b. Description of waste disposal methods.
c. Cost of waste disposal.
d. Clearances from proper authorities or compliance with legal
requirements.

E. FINANCIAL FEASIBILITY

1. Total Project Cost (All items considered and assumptions made).
2. Initial Capital Requirements (All items considered and assumptions made).
3. Sources of Financing

a. Selected or proposed sources for both long-term and short-
term financing.

b. Alternative sources considered.

c. Amount and terms of financing for each source selected
indicating the currency, security, repayment period, interests,
and features.

d. Status of financing from each source relating to actual
release already made, applications already approved,
applications pending, and applications still to be made.

e. Financing of contingencies and seasonal peaks in working
capital.

4. Financial Statements

a. Projected Income Statement for 10 years

b. Projected Cash Flow Statement for 10 years

c. Projected Balance Sheet for 10 years

5. Financial Analyses

a. Unit cost estimates and detailed breakdown of all cost factors
from first year until normal operation is attained.

b. Break-even Point Analysis

c. Capital recovery and earnings showing cash pay-off period,
rate of return, and discounted cash flow rate of return.

d. Others

Suggested Retirement Project Feasibility Study Format by FZF Page 2 of 2



PEZA EDD Form No. 001D-1

APPLICATION FOR ECOZONE APPROVAL
(RETIREMENT ECONOMIC ZONE)

Date

Hon. LILIA B. DE LIMA
Director General
Philippine Economic Zone Authority

Madam:

Pursuant to sections 5 and 6 of Republic Act 7916, otherwise known as the Special Economic Zone
Actof 1995, as amended by RA 8748, | am applying for the development of an area of

square meters

located at

into a special economic zone to be known as

The undersigned attest that the documents/information submitted are true and are correct and that |
assume full responsibility for any misrepresentation and/or violation thereof.

Attached hereto are:

1.
2.
3.

Endorsement from the Philippine Retirement Authority;

Duly accomplished PEZA Application Form;

Board Resolution authorizing the filing of the application with PEZA and designation of representative(s)
authorized to transact registration with PEZA,;

4. Proof of ownership of or right to use the land subject of the proposed RETIREMENT Ecozone;

5. Land Use Conversion Clearance Certificate from the Department of Agrarian Reform (DAR);

10.
1.

12.

13.

. Certification from the Department of Agriculture (DA) that the proposed area is not covered by

Administrative Order No. 2 and that such land has ceased to be economically feasible for agricultural
purposes;

. Certification from the Housing and Land Use Regulatory Board (HLURB) specifying that the proposed land

use is in accordance with the land use plan duly approved by the legislative council (Sangguniang) of the
host municipalitv/city:

. Environmental Compliance Certificate issued by the Department of Environment and Natural

Resources/Environmental Management Bureau (DENR/EMB);

National Water Resources Board (NWRB) Certification that the identified source of water shall not cause
supply problem for the adjacent communities;

Endorsement by the concerned Local Government Units (LGUs);

Site Development Plan;

Technical Description of the area(s) sought to be proclaimed as an ecozone including survey returns duly
approved by the Land Management Bureau; and

Securities and Exchange Commission (SEC) Registration including Articles of Incorporation and By Laws.

Very truly yours,

President/CEO
TIN No.



Republic of the Philippines
PHILIPPINE ECONOMIC ZONE AUTHORITY
Roxas Blvd. cor. San Luis Street, Pasay City, Metro Manila, Philippines
Telephone No. 632-551-3440 Telefax No. 632-551-9518

PEZA-EDD Form No. 001D-2

APPLICATION FOR REGISTRATION AS
RETIREMENT ECONOMIC ZONE

Application No.
Date Filed
O.R. No

A. NATURE OF ECOZONE

B. APPLICANT

UDeveloper UOperator UDeveloper/Operator

Name
Address
Telephone No.
Fax No.

Email Address
Name of Company
Tax A/C No.
Address
Telephone No.
Fax No.

Email Address

C. AUTHORIZED REPRESENTATIVE

Name
Address
Telephone No.
Fax No.

Email Address



PROJECT BRIEF

The Proponent

1. Name of Company
2. Company Address
3. SEC Registration

Cert. of Registration No.
Date

Amendment (if any)
Nature :
Date
4. Nature of Business
5. Incorporators
AMOUNT OF AMOUNT OF PAID-UP
NAME OF INCORPORATORS NATIONALITY SUBSCRIBES SHARES SHARES

Use separate sheet/s if necessary

6.  Principal Officers

NAME POSITION
Chairman of the Board
President
Use separate sheet/s if necessary
7. Capital Structure a. Authorized
:b. Subscribed
:¢. Paid-Up
8.  Affiliate Company
NAME OF COMPANY CAPITALIZATION

Use separate sheet/s if necessary




9.

Other Project Involvements

NAME OF PROJECT YEAR DESCRIPTION
Use separate sheet/s if necessary
The Land
1. Location
2. Land Area
3. Existing Land Uses
a. Agricultural (indicate crops planted)
b. Non-Agricultural barren/idle land grassland
others
4. Zoning Classification on or before 15 June 1988
Residential Commercial
Industrial Others
5. Topography Flat Slightly sloping
Hilly Very steep
6.  Boundaries North
East
West
South
(Natural boundaries or land uses abutting the area)
7. Ownership/Right Over Land Full Ownership Lease Contract
MOA Joint Venture Agreement
Others
8. Tenancy Status Tenanted Non-tenanted
9. Proximity to major ports
NAME OF SEAPORT/AIRPORT | DISTANCE
10. Off-Site Infrastructure, Facilities & Utilities (brief description)

a. Accessibility and Mode of Transportation:




b. Telecommunication System
i.) Telephone provider
ii.) Other communication services

c. Power System
i.) Power source :
ii.) Power franchisee
iii.) Power transmission and distribution :

d. Water System

The Project

1. Proposed/Existing Facilities

COMPONENT AREA PERCENT

TOTAL

Use separate sheet/s if necessary

2. Status of Development Existing New development
a. If existing Fully developed Under development
If fully developed

i.) date established
ii.) status of occupancy
iii.) line of business of occupants :

If under development
i.)  percentage completion
ii.) date started
iii.) expected date of completion

b. if new development
i)  date of commencement
ii.) expected date of completion

3. Proposed/Existing On-Site Facilities and Utilities

a. Internal Road Network

ROW  Width (m) | TYPE OF PAVEMENT

i.) Main Road
ii.) Secondary Road
iii.) Tertiary Road




o

Power System
i.) Power source :
ii.) Power Franchisee
iii.) Power transmission and distribution :
iv.) Back-up power generation
1.) Source
2.) Capacity

c. Telecommunication System
i.) Telephone provider :

Q-

Water Supply System
i.) Source :
ii.) Distribution system

e. Sewerage and Drainage System:

bl

Sewage Collection, Treatment and Disposal

i.) Wastewater collection

ii.) Wastewater treatment

iii.) Wastewater disposal

iv.) Wastewater recycling

g. Solid Waste Disposal System:

h. Fire Fighting System

i. Other Facilities and Utilities

Proposed Community Development Project

Proposed Improvements (for existing industrial estate, if any)

Support Institutions within 1 kilometer radius



7.  Estimated Project Cost Breakdown

COMPONENT AMOUNT

Land Acquisition Cost
Land Development Cost

Horizontal development cost

Vertical development cost
Other costs
TOTAL
8. Sources of Funds

SOURCE PERCENT SHARE

Use separate sheet/s if necessary

9.  Preferred Industries/Locator

10. Prospective Locators (if any)

11. Marketing Program/Promotional Strategies :

12.  Environmental Management Program

a. Liquid Waste Management Program

b. Solid Waste Management Plan

c. Toxic and Hazardous Waste Management Plan

d. Prevention and Abatement of Pollution (air, noise, water)




Iv. OTHER INFORMATION

Use separate sheet/s if necessary

Done in the City/Province of
this day of

Republic of the Philippines )
)S.S.
Municipality/City/Province of

Subscribed and sworn to before me this
in the Municipality/City/Province of

Affiant

Designation

day of

20

20

Affiant exhibit to me his Residence Tax Certificate No
issued at on

Notary Public

Until December 31, 20

Doc. No.
Page No.
Book No.
Series of

20



ANTI-GRAFT CERTIFICATE

l, , of legal age, President/General Manager
of with postal address at
after

having been duly sworn, depose and say:

That pursuant to the provisions of Section 3 and 14 of Republic Act 3019 (Anti-Graft Act), the
applicant enterprise, has not
given or promised to give, and will not give, any gift to any officer employee of the PEZA in connection with
the filing and processing of this application, nor it will give such gift to any of said officers or employees
after approval of its application.

That based on the records of the applicant, no Board Member or Officer of the Philippine
Economic Zone Authority has an investment or other financial interest, direct or indirect, in the applicant;
and

That this certificate was made with the approval of applicant's Board of Directors.

Affiant
Subscribed and sworn to before me this day of , 20
in the City/ Province of . Affiant exhibited to me his Residence Tax
Certificate No. A. issued at
on , 20
Notary Public
Until December 31, 20
Doc. No.
Page No.
Book No.

Series of 20




Republic of the Philippines
PHILIPPINE ECONOMIC ZONE AUTHORITY
Roxas Boulevard corner San Luis Street
Pasay City

CERTIFICATE OF BOARD RESOLUTION

This is to certify that at the Board Meeting of the Philippine Economic Zone
Authority (PEZA) held on 14 November 2006, during which a quorum was present, the
following resolution was approved:

RESOLUTION NO. 06-513

RESOLVED, That the PEZA Board hereby APPROVES the herein proposed
Guidelines for the Registration of Retirement Economic Zones (Retirement Ecozone
Parks/Centers) and Facilities Enterprises under Republic Act No. 7916, as amended,
as follows:

I. STATEMENT OF POLICY

PEZA shall encourage and support investments in retirement-related business
activities, as well as the establishment and operation of Retirement Economic
Zones to serve as locations for retirement-related business activities in order to
accelerate the growth and development of the Philippine Retirement Industry.

In this connection, PEZA shall implement the following guidelines in the
registration of Retirement Ecozone Facilities Enterprises, and Retirement
Ecozone Parks / Centers, to avail of incentives provided under Republic Act No.
7916 (The Special Economic Zone Act of 1995), as amended by Republic Act
No. 8748.

Il. DEFINITION OF TERMS

=  “Retirement Economic Zone or Retirement Ecozone” shall refer to an
estate which is highly developed or which has the potential to be developed
into a Retirement Ecozone Park / Center whose metes and bounds are fixed
or delimited by Presidential Proclamation. The retirement economic zone
shall be planned and designed in accordance with the accreditation standards
of the Philippine Retirement Authority (PRA) to have support facilities and
services required by the retirement industry.
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= “Retirement Ecozone Park” is an area which has been developed into a
complex capable of providing retirement infrastructure and other support
facilities such as but not limited to accommodation facilities, health and
wellness facilities, sports and recreational facilities required by retirement
enterprises, as well as amenities required by foreign retirees. A Retirement
Ecozone Park shall have a minimum land area of four (4) hectares.

= “Retirement Ecozone Center” is a stand alone building which hosts foreign
retirees and has been developed to provide support facilities and amenities
required by foreign retirees. A Retirement Center shall have a minimum floor
area of 5,000 square meters for Metro Manila and Cebu City, and 2,000
square meters minimum floor area for the provinces.

= “Retirement Ecozone Developer/Operator” refers to a business entity duly
endorsed by the PRA and registered with PEZA to develop, operate and
maintain a Retirement Ecozone Park / Center and provide the required
infrastructure facilities and utilities such as power and water supply and
distribution system, sewerage and drainage system, communication facilities
and other facilities as may be required for a retirement economic zone.

=  “Retirement Ecozone Facilities Enterprise” refers to a corporation or other
form of business entity which has been endorsed by the PRA and registered
with PEZA to engage in the establishment, operation and management of
retirement facilities and other related activities, with foreign retirees as the
primary clientele.

= “Foreign Retirees” who are “long-staying tourists of at least 3 months” shall
refer to individuals who are granted the right to stay over a long period of time
or indefinitely in the Philippines.

lll. COVERAGE
These Guidelines shall cover the PEZA registration and the grant of fiscal and
non-fiscal incentives to retirement economic zone developer/operators and
retirement ecozone facilities enterprises, as provided under R.A. No. 7916, as
amended.

1. Location

PEZA-registered Retirement Economic Zones shall be located in priority
areas endorsed by the PRA.
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2. Landholding Rights

A PEZA-registered Economic Zone Developer/Operator of Retirement
Ecozone Park / Center shall have proof of ownership of, or right/authority to
use, the land subject of the Retirement Ecozone Park / Center and shall be
responsible for the management and operation of such Retirement Ecozone
Park / Center. A Retirement Ecozone Park / Center may serve as location for
Filipino, foreign and/or joint venture enterprises engaged in retirement-related
business activities, registered or given locational clearance by PEZA.

Location of an enterprise/establishment in a Retirement Ecozone Park /
Center, therefore, shall not automatically entitle the enterprise to avail of
incentives provided under R.A. No. 7916, as amended.

3. PEZA Registration of Retirement Ecozone Parks / Centers, and
Incentives

PEZA shall register Retirement Ecozone Parks / Centers located or to be
located in priority areas endorsed by the PRA to serve as locations for PEZA
registered Retirement Ecozone Facilities Enterprises, subject to the following
conditions:

a. A Retirement Ecozone Park may be an existing, new or proposed
complex having a minimum land area of four (4) hectares.

b. A Retirement Ecozone Center may be an existing, new or proposed
stand-alone building that provides support facilities and amenities required
by foreign retirees. A Retirement Center shall have a minimum floor area
of 5,000 square meters for Metro Manila and Cebu City, and 2,000 square
meters minimum floor area for the provinces.

c. All Retirement Ecozone Parks / Centers shall be covered by a Presidential
Proclamation as required under Republic Act No. 7916, as amended.

Fiscal Incentives

Economic Zone Developer/Operator of a proposed and partially developed
Retirement Ecozone Park / Center shall be entitled to pay a special 5% tax on
gross income, in lieu of all national and local taxes, except real property tax
on land.
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Non-Fiscal Incentives

a. Employment of foreign nationals;
b.  Special Investor’s Resident Visa (47A-2), as provided under Executive
Order No. 63;

4. Registrable Activities/Enterprises and Incentives

The following facilities enterprises and activities, established with foreign
retirees as primary clientele, as may be determined through compliance with
appropriate  PRA standards, shall, upon endorsement of the PRA, be
considered for PEZA-registration to avail fiscal incentives provided under R.A.
No. 7916, as amended. An endorsement from the PRA means that the
retirement ecozone facilities enterprises have earned an accreditation from
the PRA.

The PEZA-registered Retirement Ecozone Facilities Enterprises shall be
engaged in establishing and operating the following types of activities:

« Accommodation  (Nursing Homes, Hospice, Retirement
Condominiums)

. Health and Wellness Facility (spas and other wellness facilities)
« Sports, Recreation Centers, and Lifestyle Facilities

« Cultural Facilities (Museum, Art Galleries)

« Theme Parks

. Utility Services (to engage in the provision of power, water,
telecommunication to the entire retirement estate).

The PRA may determine and recommend additional Retirement Ecozone
Facilities Enterprises to PEZA, if necessary.

Fiscal Incentives

PEZA-registered Retirement Economic Zone Facilities Enterprises shall be
entitled to pay a special 5% tax on gross income, in lieu of all national and
local taxes, except real property tax on land owned by the
Developer/Operator.
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Non-Fiscal Incentives

1. Employment of foreign nationals;
2. Special Investor’s Resident Visa (47A-2), as provided under Executive
Order No. 63;

Development Guidelines and Operating Standards

All PEZA-registered Economic Zone Developer/Operators of Retirement
Ecozone Parks / Centers, as well as Retirement Ecozone Facilities
Enterprises shall conform to the development guidelines and operating
standards of the Philippine Retirement Authority (PRA), The Department of
Environment and Natural Resources (DENR), Land Use and Zoning
regulations, as well as the policies and guidelines of other concerned
government agencies.

IV. DOCUMENTARY REQUIREMENTS FOR PEZA-REGISTRATION OF
PROPOSED RETIREMENT ECONOMIC ZONES AND FACILITIES
ENTERPRISES

Applications for PEZA-registration of proposed Retirement Economic Zones
(Retirement Parks / Centers) shall be submitted with the following documentary
requirements:

1.

2.

Endorsement from the Philippine Retirement Authority (PRA);
Duly accomplished and notarized PEZA Application Form;

Board Resolution authorizing the filing of the application with PEZA and
designating representative(s) authorized to transact registration with PEZA

Securities and Exchange Commission (SEC) Registration including Articles
of Incorporation and By-Laws;

Proof of ownership of or right to use the land subject of the proposed
Retirement Economic Zone;

Land Use Conversion clearance Certificate, Department of Agrarian Reform
(DAR) Exemption, or its equivalent from the DAR;

Certification from the Department of Agriculture (DA) that the proposed area
is not covered by Administrative Order No. 20;
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10.

11.

12.

13.

Certification from the Housing and Land Use Regulatory Board (HLURB)
specifying that the proposed land use is in accordance with the land use
plan duly approved by the legislative council (Sanggunian) of the host
municipality/city;

Environmental Compliance Certificate (ECC) issued by the Environmental
Management Bureau/Department of Environment and Natural Resources
(EMB-DENR);

National Water Resource Board (NWRB) Certification that the identified
source of water shall not cause water supply problem for the adjacent
communities;

Endorsement by the concerned Local Government Units (LGUs);

Site Development Plan;

Technical Description of the area(s) sought to be proclaimed as Retirement

Economic Zone including survey returns duly approved and verified by the
Land Management System of the DENR,;

Applications for PEZA-registration of proposed Retirement Ecozone Facilities
Enterprises shall be submitted with the following documentary requirements:

1.

2.

Endorsement from the Philippine Retirement Authority (PRA);
Duly accomplished and notarized PEZA Application Form;

Board Resolution authorizing the filing of the application with PEZA and
designating representative(s) authorized to transact registration with PEZA,;

Securities and Exchange Commission (SEC) Registration including Articles
of Incorporation and By-Laws;

Corporate Profile (including that of the parent company, if applicable)

a. Brief history of the company

b. Principal Officers and Bio-Data

c. List of affiliated companies in the Philippines

d. Audited Financial Statements (for the latest three years for existing
companies)

e. Existing business activities and projects
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6. Environmental Compliance Certificate (ECC) issued by the Environmental
Management Bureau/Department of Environment and Natural Resources
(EMB-DENR).

RESOLVED FURTHER, That these Guidelines shall take effect fifteen (15)
days following its publication once in a newspaper of general circulation.

JENNY JUNE G. ROMERO
Acting Corporate Secretary



AMENITIES AND SERVICES ICONS

The following icons shall be used universally by approved retirement projects and
accredited facilities:

1. Retirement Village or Facility Amenities

= 24-hr room service; tray service to suites

=2

==
;;ﬁ‘ Air conditioned rooms

Beauty/barber shop

Shuttle service. Transportation to appointments or outings.

Games room or Bingo

Concierge

Internet access

Church

Golf course
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AMENITIES AND SERVICES ICONS

Convenience or grocery store

Health club or gym

Indoor parking

Indoor pool

Laundry service

Mountain biking

No pets allowed

Non-smoking rooms

Outside parking

Pets allowed
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AMENITIES AND SERVICES ICONS

Pharmacy

Postal outlet

Racquetball

Dining facility or restaurant

Satellite or cable TV

Badminton or Squash

Outdoor pool

Tennis

Valet parking

Wheelchair accessible

Picnic area

Children playground
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AMENITIES AND SERVICES ICONS

Medical clinic

Hospital

Ambulance

Airport shuttle

Conference or function room

Bike or hiking trail

Beachfront

BANQUET
FACILITIES

Banquet facilities

Spa and massage

Water sports

Library
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AMENITIES AND SERVICES ICONS

Assistance with activities of daily living, e.g. grooming, dressing,
bathing, etc.

Specialized Alzheimer Care

Convalescent Care

Day Program

Emergency Response System

Friendly Visiting

Housekeeping

Incontinence Management

Daily meals and snacks, special diets accommodated

Medication Management

Nursing Care

Occupational Therapy

Oxygen

Palliative Care

Psycho-Social Rehabilitation

Physiotherapy

Rehabilitation Care

Registered Nurse On Staff

Respite Care

Special or Intensive Care Unit
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AMENITIES AND SERVICES ICONS

Speech Therapy

24-hour Supervision

Telephone Reassurance
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DOT ACCREDITATION STANDARDS

Classifications and Standards (Hotels and Resorts)

* Hotel

* Resort

Hotels are classified and certified by the Department of Tourism. Hotels falling hereunder
have complied with its minimum standards in the operation of the establishment concerned to
ensure the safety, comfort, and convenience of tourists.

FIRST CLASS
Following are the minimum requirements for the operation of a FIRST CLASS Hotel in the
Philippines when accredited by the Department of Tourism:

BEDROOMS

e rooms are at least twenty-five (25) sqm

e private bathroom with bathtub and/or shower and 24-hour running hot and cold water
* telephone

e radio, television or piped-in music

e cold drinking water

* 24-hour room service

FACILITIES

* Function/Conference Facilities

e Swimming Pool

 Tennis, Golf, Squash or Gym Facilities or a tie-up within the vicinity of the hotel
* Live entertainment

 Barber Shop, Beauty Parlor and Sundry Shop

e DOT-accredited Travel Agency/Tour Counter

SERVICES

* Porter*

* Foreign Exchange

* Mailing

 Long Distance/Overseas calls

« Left Luggage and Safety Deposit Boxes
* Telex and Facsimile

e Laundry and Dry Cleaning

* Parking/Valet Services

» Medical Services*

e Limousine Service, Airport Transfers
* available 24 hours

CLASS AAA

Following are the minimum requirements for the operation of a Class AAA Resort | in the
Philippines when accredited by the Department of Tourism:

* in a suitable location free of noise, atmospheric, and « marine pollution

« free parking for guests (if applicable)



* First Class guest rooms

e public washrooms

« at least four (4) sports and recreational facilities
» conference and convention facilities

» employee facilities

GENERAL RULES ON THE OPERATION AND MANAGEMENT OF RESORTS

Maintenance and Housekeeping. Maintenance of all sections of the resort shall be of
acceptable standard, and shall be on a continuing basis, taking into consideration the quality
of materials used as well as its upkeep. Housekeeping shall be of such a standard ensuring
well-kept, clean and pollution-free premises. A vermin control program shall be regularly
maintained in all areas of the resort. Regular and hygienic garbage disposal systems shall be
maintained. Sanitation measures shall be adopted in accordance with the standards
prescribed under P.D. 856, the Code on Sanitation of the Philippines.

Lifeguard and Security. All resorts shall provide the services of a sufficient number of well-
trained lifeguards duly accredited by either the Philippine National Red Cross, the Water Life
Saving Association of the Philippines or any recognized organization training or promoting
safety objectives, and adequate security whenever there are guests.

Medical Services. All resorts shall provided the services of a physical, either on-call or on
full-time basis, depending on their volume of operation and accessibility to hospitals or
medical centers. In addition, resorts shall employ adequate first-aiders who have completed a
course in First Aid duly certified by the National Red Cross or any other organization
accredited by the same. Adequate First Aid medicines and necessary life-saving equipment
shall be provided within the premises.

Fire-Fighting Facilities. Fire-fighting facilities shall be provided in accordance with the Fire
Code of the Philippines.

Signboards. Appropriate signboards shall be conspicuously displayed outside the
Establishment showing clearly the name and classification of the resort as determined by the
Department of Tourism

Beach and Lakeside Resort. There shall be placed on a beach or lakeside resort an
adequate number of buoys which shall be spread within the area to be determined by the
Resort Owner or keeper as safe for swimming purposes, and in compliance with existing
government regulations and/or local ordinances on the placing of such buoys.

Designated Areas. the distance fronting the area of the resort with adequate number of
buoys as provided in the preceding section shall be designated as the area for swimming
purposes, and no boat, banca, or other crafts shall be allowed to enter the area so
designated. The Resort Owner or his duly authorized representative shall be empowered
under these rules to enforce the above, and shall likewise designate a portion of the beach
front to be used exclusively for loading and unloading of resort guests, unless otherwise
designated elsewhere by rules and regulations specific to the area



Precautionary Measures

In no case shall resort management allow swimming at the beach front beyond 10:00 pm and
appropriate notice shall be posted to inform guests of such.

night swimming at the pool shall be allowed only if there are adequate lifeguards on duty and
when the pool premises and sufficiently lighted.

Management shall post sufficient and visible signs in strategic areas in the resort or at the
beach to warn guests of the presence of artificial or natural hazards, danger areas, or
occurrences thereat.

Prohibited acts and practices

No pets or animals shall be allowed to swim/bathe along beaches. Likewise, "pukot” fishing
and washing of fishing nets shall be strictly prohibited in beach resorts.

Resorts owners shall prohibit ambulant vendors from peddling their wares within the resort
premises in order to provide their guests a certain degree of privacy to enable them to relax
and enjoy their stay thereat.

Littering in resorts shall be strictly prohibited. resort owners shall keep their premises clean
and shall adopt their own anti-littering measures.

without prejudice to existing ones, no resort shall be established or constructed within a
radius of five (5) kilometers from any pollution-causing factory or plant.

INQUIRIES OR COMPLAINTS ABOUT DOT-ACCREDITED HOTELS

Please contact the REGIONAL OFFICE where the Hotel is located, or contact the OFFICE
OF TOURISM STANDARDS at:

ATTY. MA. VICTORIA V. JASMIN

Director, Office of Tourism Standards

DOT Building, T.M. Kalaw St., Ermita, Manila, Philippines

Tel.: +63-2 524 9824

Fax: +63-2 521 1088

E-mail: mvjasmin@tourism.gov.ph



United Nations Principles for Older Persons

The General Assembly:
Appreciating the contribution that older persons make to their societies,

Recognizing that, in the Charter of the United Nations, the peoples of the United
Nations declare, inter alia, their determination to reaffirm faith in fundamental human
rights, in the dignity and worth of the human person, in the equal rights of men and
women and of nations large and small and to promote social progress and better
standards of life in larger freedom,

Noting the elaboration of those rights in the Universal Declaration of Human Rights,
the International Covenant on Economic, Social and Cultural Rights and the
International Covenant on Civil and Political Rights and other declarations to ensure
the application of universal standards to particular groups,

In pursuance of the International Plan of Action on Ageing, adopted by the World
Assembly on Ageing and endorsed by the General Assembly in its resolution 37/51 of
3 December 1982,

Appreciating the tremendous diversity in the situation of older persons, not only
between countries but within countries and between individuals, which requires a
variety of policy responses,

Aware that in all countries, individuals are reaching an advanced age in greater
numbers and in better health than ever before,

Aware of the scientific research disproving many stereotypes about inevitable and
irreversible declines with age,

Convinced that in a world characterized by an increasing number and proportion of
older persons, opportunities must be provided for willing and capable older persons to
participate in and contribute to the ongoing activities of society,

Mindful that the strains on family life in both developed and developing countries
require support for those providing care to frail older persons,

Bearing in mind the standards already set by the International Plan of Action on
Ageing and the conventions, recommendations and resolutions of the International
Labour Organization, the World Health Organization and other United Nations
entities,

Encourages Governments to incorporate the following principles into their national
programmes whenever possible:

Independence



1. Older persons should have access to adequate food, water, shelter, clothing and
health care through the provision of income, family and community support and self-
help.

2. Older persons should have the opportunity to work or to have access to other
income-generating opportunities.

3. Older persons should be able to participate in determining when and at what pace
withdrawal from the labour force takes place.

4. Older persons should have access to appropriate educational and training
programmes.

5. Older persons should be able to live in environments that are safe and adaptable to
personal preferences and changing capacities.

6. Older persons should be able to reside at home for as long as possible.

Participation

7. Older persons should remain integrated in society, participate actively in the
formulation and implementation of policies that directly affect their well-being and
share their knowledge and skills with younger generations.

8. Older persons should be able to seek and develop opportunities for service to the
community and to serve as volunteers in positions appropriate to their interests and
capabilities.

9. Older persons should be able to form movements or associations of older persons.

Care

10. Older persons should benefit from family and community care and protection in
accordance with each society's system of cultural values.

11. Older persons should have access to health care to help them to maintain or regain
the optimum level of physical, mental and emotional well- being and to prevent or
delay the onset of illness.

12. Older persons should have access to social and legal services to enhance their
autonomy, protection and care.

13. Older persons should be able to utilize appropriate levels of institutional care
providing protection, rehabilitation and social and mental stimulation in a humane and
secure environment.

14. Older persons should be able to enjoy human rights and fundamental freedoms
when residing in any shelter, care or treatment facility, including full respect for their
dignity, beliefs, needs and privacy and for the right to make decisions about their care
and the quality of their lives.



Self-fulfillment

15. Older persons should be able to pursue opportunities for the full development of
their potential.

16. Older persons should have access to the educational, cultural, spiritual and
recreational resources of society.

Dignity

17. Older persons should be able to live in dignity and security and be free of
exploitation and physical or mental abuse.

18. Older persons should be treated fairly regardless of age, gender, racial or ethnic
background, disability or other status, and be valued independently of their economic
contribution.
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