ADVISORY

TO All SRRV holders and Authorized Representatives,
Marketers, and other concerned stakeholders
SUBJECT : SRRV ID RENEWAL

Please be advised that the Authority requires all SRRV holders to submit a new photograph when
renewing their ID. The photo must meet the following specifications:

Photo: Colored photograph taken within six (6) months prior to the filing of the application
Face: Full, frontal view; Head not tilted up or down, or eft or right; Looking directly into
the camera lens; Neutral expression with closed mouth

Size: 1.8 inches’ x 1.4 inches (Passport Size)

Background: Plain white

Eyes: Open and clearly visible

No Eyeglasses

No Headwear: Unless it is worn daily for religious purposes. In such cases, the face must
still be fully visible from the chin to the forehead.

In the event that there is no printed copy of the photo, a soft copy must be sent to
id_renewal@pra.gov.ph , guided by the following:

SUBJECT of the email: SRRV number of the person in the photo. Should there be error,
please be reminded, a replacement fee of US$10.00 will be charged to the retiree.

One (1) email per applicant with corresponding SRRV Number.

Required documents for SRRV ID Renewal

Note: (Incomplete requirements will not be processed).
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A clear copy of passport bio-page
If a representative or authorized marketer is handling the application, a Guarantee Letter
and a separate Authorization Letter.
A completely filled-out Retiree Request Form.
A duly accomplished fingerprint form is required.
o For those who cannot personally visit the PRA Office for biometric fingerprint
capturing, a photo of the retiree accomplishing the prescribed fingerprint form.
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