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Preface

These Philippine Bidding Documents (PBDs) tor the procurement of Goods through
Competitive Bidding have been prepared by the Government of the Philippines lor use by any
branch. constitutional commission or office. agency. department. burcau. oftice. or
instrumentality of the Government of the Philippines. National Government Agencies.
including  Government-Owned andfor Controlled Corporations. Government  l'inancing
Institutions. State Unisversities and Colleges. and Local Government Unit. The procedures and
practices presented in this document have been developed through broad experience. and are
lor mandatory use 1n projeets that are financed in whole or in part by the Government of the
Philippines or any  foreign government foreign or international financing institution  in
accordance with the provisions ot the 2016 revised Implementing Rules and Regulations ol
Republic Act No. 9184,

The Bidding Documents shall clearls and adeguately define, among others: (1) the
objectives. scope. and expected outputs andfor results of the proposed contracet or Framework
Agreement. as the case may be: i} the chgibihity requirciments of’ Bidders: (11i) the expected
contract or Framework Agreement duration. the estimated quantity in the case of procurement
of goods. delivery schedule and/or time frame: and (1v) the obligations. duties. and/or functions
of the winning bidder.

Care should be taken to check the relevance of the provisions of the PBDs against the
requirements of the specitic Goods (o be procured. IF duplication of a subject is inevitable in
other scctions of the document prepared by the Procuring Lintity. care must be exercised to
avoid contradictions between clauses dealing with the same matter.

Moreover. each section is prepared with notes intended only as information for the
Procuring Entity or the person drafting the Bidding Documents. They shall not be included in
the final documents.  The following general directions should be observed when using the

documents:

. All the documents listed in the Table of Contents are normally required for the
procurement of Goods, Tlowever. they should be adapted as necessary to the
circumstances of the particular Procurement Project.

b. Speeific details. such as the “name of the Procuring Entin™ and “address for
bid submission.” should be furnished in the Instructions to Bidders, Bid Data
Sheetcand Special Conditions of Contract. The final documents should contain
neither blank spaces nor options.

C. This Preface and the footnotes or notes in italics included in the Invilation to

Bid. Bid Data Sheet. General Conditions of Contract. Special Conditions ol
Contract. Schedule of Requirements. and Specifications are not part of the text
ol the final document. although they contain instructions that the Procuring
[:ntity should strictly follow,




d. The cover should be modified as required to identifyv the Bidding Documents as
to the Procurement Project, Project ldentification Number. and Procuring
Entity. in addition to the date of issue.

Modifications for specific Procurement Project details should be provided in the
Special Conditions of Contract as amendments 1o the Conditions of Contract.
Ior easy completion. whenever reference has to be made to specific clauses in
the Bid Data Sheet or Special Conditions ol Contract, these terms shall be
printed in bold typeface on Sections [ (Instructions to Bidders) and 111 (General
('onditions of Contracl). respectively.

L]

f. l'or guidelings on the use of Bidding IForms and the procurement ol Foreign-
Assisted Projects. these will be covered by a separate issuance ol the
CGrovernment Procurement Policy Board.
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Glossary of Acronyms, Terms, and
Abbreviations

ABC — Approved Budget for the Contract,
BAC — Bids and Avwards Commiittee.

Bid — A signed ofler or proposal to undertake a contract submitted by o bidder in response to
and in consonance with the requirements ol the bidding documents. Also relerred to as
Proposal and Tender. {2016 revised IRR. Section S¢])

Bidder — Refers to a contractor. manufacturer. suppliet. distributor and/or consultant who
submits a bid in response to the requirements of the Bidding Documents. (2016 revised 1RR.
Section 3{d])

Bidding Documents — The documents issued by the Procuring Entity as the bases for bids.
lurnishing all information necessary for a prospective bidder o prepare a bid for the Goods,
Infrastructure Projects. andsor Consulting Services required by the Procuring Entitv. (2016
revised IRR. Section 3[e])

BIR - Bureau of Internal Revenue.
BSP — Bangko Sentral ng Pilipinas.

Consulting Services - Refer to services tor Infrastructure Projects and other ©ypes of projects
or activities ol the GOP requiring adequate external technical and prolessional expertise that
are bevond the capability and/or capacity of the GOP 1o undertake such as. but not limited to:
(1) advisory and review services: (i1) pre-investment or feasibility studies: (iii} design: (iv)
construction supervision: {v) management and related services: and (vi) other technical services
or special studies. (2016 revised IRR. Section 5(i))

DA - Cooperative Development Authonty.

Contract Refers to the agreement entered into between the Procuring Lintity and the Supplier
or Manufacturer or Distributor or Service Provider for procurement ol Goods and Services:
Contractor for Procurement of Infrastructure Projects: or Consultant or Consulting Firm for
Procurement of Consulting Services: as the case may be. as recorded in the Contract Form
signed by the parties. including all attachments and appendices thercto and all documents
incorporated by reference therein.

CIF - Cost Insurance and Freight,

CIP = Carriage and Insurance Paid.

CPl - Consumer Price Index.

DDP — Refers to the gquoted price of the Goods. which means ~delivered duty paid.™



DT1 Department of Trade and Industry,
EXW - Ex works.

FCA  “Free Carrier” shipping pont,
FOB - ~Free on Board™ shipping point.

Foreign-funded PProcurement or Foreign-Assisted Project— Relers to procurement whose
funding source is from a tforeign government. foreign or international financing institution as
specified in the Treaty or International or Executive Agreement, (2016 revised IRRL Section
5[b]).

Framework Agreement — Refers to a written agreement between a procuring entity and a
supplicr or service provider that identifics the terms and conditions. under which specilic
purchases. otherwise known as ~"Call-OI1s.” are made for the duration of the agreement. Itis in
the nature of an option contract between the procuring entity and the bidder(s) granting the
procuring entity the option to cither place an order for any of the goods or services identified
in the Framework Agreement List or not buy at all. within a minimum period of one (1) vear
to a maximum period of three (3) years. (GPPB Resolution No, 27-2019)

GFI - Government Financial [nstitution,
GOCC - Government-owned and’or —controlled corporation,

Goods — Refer o all items. supplies. materials and general support services, except Consulting
Services and Infrastructure Projects. which may be needed in the transaction of public
businesses or n the pursuit of any government undertaking. project or activity. whether in the
nature of equipment. furniture. stationery. materials for construction. or personal property of
any kind. including non-personal or contractual services such as the repair and maintenance of
equipment and turniture. as well as trucking. hauling. janitorial. securitv. and related or
analogous services. as well as procurement of materials and supplics provided by the Procuring
Entity for such services. The term “related™ or “analogous services™ shall include, but is not
Iimited to. lease or purchase of office space. media advertisements. health maintenance
services. and other services essential to the operation ol the Procuring Entity, (2016 revised
IRR. Scction 3(r])

GOP - Government of the Philippines.

GPPB — Government Procurement Policy Board.

INCOTERMS — International Commercial Terms.

Infrastracture Projects — Include the construction, improvement. rehabilitation. demolition,
repair. restoration or maintenance of roads and bridges. railways. airports, scaports.
communication facilitics. civil works components of information technology  projects.

irrigation. flood control and drainage. water supply. sanitation. sewerage and solid waste
management systems. shore protection. cnergy power and electrification lacilities. national



buildings. school buildings. hospital buildings. and other related construction projects of the
covernment. Also referred to as eivil works or works. (2016 revised IRR. Scetion Sfu])

LGUs — Local Government Units.

NFCC - Net Financial Contracting Capacity.

NGA — National Government Agency.

PhitGEPS - Philippine Government l-lectronic Procurement System,

Procurement Project — relers 1o a specitic or identified procurement covering goods.
infrastructure project or consulting services. A Procurement Project shall be described,
detailed. and scheduled in the Project Procurement Management Plan prepared by the agency
which shall be consolidated in the procuring entity’s Annual Procurement Plan. (GPPB Cireular
No. 06-2019 dated 17 July 2019)

PSA — Philippine Statistics Authority.

SEC - Securities and Exchange Commission.

SLCC - Single Largest Completed Contract.

Supplicr — relers to a citizen. or any corporate body or commercial company duly orgamzed
and registered under the laws where it s established. habitually established in business and
engaged in the manulacture or sale of the merchandise or performance of the general services
covered by his bid. (Hem 3.8 o GPPB Resolution No. 13-2019. dated 23 May 2019). Supplicr
as used in these Bidding Documents may hkewise refer o a distributor. manufacturer,

contractor. or consultant.

LIN — United Nations.
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Section 1. Invitation to Bid

Notes on the Invitation to Bid

The Invitation to Bid (IB) provides information that enables potential Bidders to decide
whether to participate in the procurement at hand. The 1B shall be posted in accordance with
Secetion 21.2 of the 2016 revised IRR of RA No. 9184,

Apart from the essential items listed in the Bidding Documents. the 1B should aiso indicate
the following:

a. The date of availability of the Bidding Documents. which shall be from the time the
B 15 first advertised/posted until the deadline for the submission and receipt of bids:

b. The place where the Bidding Documents may be acquired or the website where it
may be downloaded:

¢, The deadline for the submission and receipt of bids: and

d.  Any important bid evaluation criteria (¢.g.. the application of a margin of preference
in bid evaluation).

The 1B should be incerporated in the Bidding Documents. The information contained in the
IB must conform to the Bidding Documents and in particular to the relevant information in
the Bid Data Shect.




PHILIPPINE RETIREMENT AUTHORITY

INVITATION TO BID FOR THE PROCUREMENT OF
WEB HOSTING SERVICES FOR THE MAINTENANCE, TECHNICAL SUPPORT &
SOFTWARE PLUG-INS UPDATE OF PRA WEB APPLICATIONS

1. The Philippine Retirement Authority. through the FY 2024 Corporate Operating
Budget under the MOOE intends to apply the sum of PHP1,400,000.00 being the
ABC to payments under the contract for Procurement of Web Hosting Services for
the Maintenance, Technical Support & Software Plug-ins Update of PRA Web
Applications with Reference No. PRA-BAC-I'TB-2024-003. Bids received in excess
of the ABC shall be automatically rejected at bid opening.

3

‘The Philippine Retirement Authority now invites bids for the above Procurement
Project. Delivery of'the Goods is required to start by September 2024. Bidders should
have completed. within three (3) yvears from the date of submission and receipt ol bids.
a contract similar to the Project. The description of an eligible bidder is contained in
the Bidding Documents. particularly. in Section II {Instructions to Bidders).

[

Bidding will be conducted through open competitive bidding procedures using a non-
discretionary “pass/fail” criterion as specified in the 2016 revised Implementing Rules
and Regulations (IRR) of Republic Act (RA) No. 9184,

a. Bidding is restricted to Filipino citizens/sole proprietorships. partnerships, or
organizations with at least sixty percent (60%) interest or outstanding capital stock
belonging to citizens of the Philippines. and to citizens or organizations of a country
the laws or regulations ol which grant similar rights or privileges to Filipino
citizens. pursuant to RA No. 5183,

4. Prospective Bidders may obtain further information from Philippine Retirement
Authority and inspect the Bidding Documents at the address given below during
07:00AM to 04.00PM,

5. A complete set of Bidding Documents may be acquired by interested Bidders on July
22, 2024 from the given address and website(s) below and upon payvment of the
applicable lee for the Bidding Documents. pursuant to the latest Guidelines issued by
the GPPB. in the amount of PHPS5,000.00. The Procuring Entity shall allow the bidder
1o present its proof of payment for the fees in person or through electronic means.

6. The Philippine Retirement Authority will hold a Pre-Bid Conference' on July 30,
2024 @ 09:00AM at thc Multi-Purpose Room - 29" Flr BDO Towers Valero
(formerly Citibank Towers) Pasco De Roxas, Makati City and/or through vidco
conlerencing which shall be open to prospective bidders.

U adday be deleted in case the ABC is less than One Million Pesos (PhEP1O00.000Y where the Procuring Entits may not hodd a
Pre-B3id Conterenee,




10,
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e

July 15, 2024

Bids must be duly received by the BAC Sceretariat through manual submission at the
oftice address indicated belosw on or before 12:00NN of August 12, 2024, Late bids
shall not be accepted.

All Bids must be accompanied by a bid security in any ol the acceptable torms and in
the amount stated in FTB Clause 14.

Bid opening shall be on August 12, 2024 @ 01:00PM at the given address below. Bids
will be opened in the presence of the bidders™ representatives who choose 1o attend the
activity.

[insert such other necessary information deened relevant by the Procaring Entity such
as the use of a back-up data or cloud storage for Large files uploaded for online hid
submissions/

The Philippine Retirement Authority reserves the right to reject any and all bids.
declare a fatture of bidding. or not award the contract at any time prior to contract award
in accordance with Sections 35.6 and 41 of the 2016 revised IRR of RA No. 9184,
without thereby incurring any liabihity 1o the affected bidder or bidders.

I'or further inlormation. please refer to:

RUBY D. ABRIOL

Philippine Retirement Authority

29 Flr BDO Towers Valero (former Citibunk Towers)
Paseo De Roxas. Makati Clity

ruby.abriol ¢ pra.gov.ph

Telephone no.: 8848 1412 local 2017

You may visit the (ollowing websites:

For downloading of Bidding Documents: www.pra.gov.ph

WM
ATTY. MARIA MILAGROS R. LISACA
BAC Chwirperson y

9



Section I1. Instructions to Bidders

i Notes on the Instructions to Bidders

This Section on the Instruction to Bidders (ITB) provides the information necessary for
bidders to prepare responsive bids. in accordance with the requirements of the Procuring
Intity. [t also provides information on bid submission. eligibility check. opening and
cvaluation of bids. post-qualilication. and on the award of contract.




1.

2.

3.

4.

S.

Scope of Bid

The Procuring Entity, Philippine Retirement Authority wishes to receive Bids for the
Procurement of Web Hosting Services for the Maintenance, Technical Support &
Software Plug-ins Update of PRA Web Applications. with identification number
Reference No. PRA-BAC-ITB-2024-003.

The Procurement Project (reterred o herein as “Project™) is composed of one (1) lot.
the details of which are deseribed in Section VII (Technical Specifications).

Funding Information

h

The GOP through the source of funding as indicated below for FY 2024 in the
amount of PHP1,400,000.00.

| R
-

2. The source of lunding is:

a. GOCC and GFls. the proposed Corporate Operating Budget.

Bidding Requirements

‘The Bidding for the Project shall be governed by all the provisions o RA No. 9184 and
its 2016 revised IRRL including 1ts Generie Procurement Manuals and associated
policies. rules and regulations as the primary source thercol. while the herein clauses
shall serve as the sccondary source thercof.

Any amendments made to the IRR and other GPPB issuances shall be applicable only
to the ongoing posting. advertisement. or 1B by the BAC through the issuance ol a
supplemental or bid bulletin.

The Bidder. by the act of submitting 1ts Bid. shall be deemed 1o have verified and
accepted the general requirements ot this Project. including other lactors that may aflect
the cost. duration and execution or implementation of the contract. project. or work and
examine all instructions. forms. terms. and project requirements in the Bidding
Documents.

Corrupt, Fraudulent, Collusive, and Coercive Practices

The Procuring Entity. as well as the Bidders and Suppliers. shall observe the highest
standard ol ethics during the procurement and exccution of the contract.  They or
through an agent shall not gngage in corrupt. traudulent. collusive. coercive. and
obstructive practices detined under Annex "I of the 2016 revised IRR of RA No. 9184
or other integrity violations in competing lor the Project.

Eligible Bidders

A

3.1, Only Bids of Bidders found to be legallv. technically. and linancially capable
will be evaluated.
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Foreign ownership limited to those allowed under the rules may participate in
this Project.

Pursuant to Section 23.4.1.3 of the 2016 revised IRR of RA No0.9184. the Bidder
shall have an SLCC that 1s at least one (1} contract similar to the Project the
value of which. adjusted to current prices using the PSA™s CPL must be at least
cquivalent to:

a.

]

For the procurement ol Non-expendable Supplies and Services: The Bidder
must have completed a single contract that is similar o this Project.
equivalent to at least filty percent {30%6) of the ABC.

For the procuremient of Expendable Supplies: The Bidder must have
completed a single contract that is similar to this Project. equivalent 1o at
least twenty-five percent (23%) ol the ABC.

For procurement where the Procuring Entity has determined. atier the
conduct of market rescarch, that impesition of either (a) or (by will likely
result to failure of bidding or monopoly that will deleat the purpose of
public bidding: the Bidder should comply with the following requircments:
[Sclect cither fuilure or monopolyv of hidding buased on market research
conducted]

L. Completed at least two {2) similar contracts. the aggregate amount
ol which should be equivalent to at least fifty percent (309 in the
case of non-expendable supplies and services or heenty-five percent
(23%) in the case of expendable supplics] of the ABC for this
Project: and

il The largest of these similar contracts must be equivalent to at least
half of the percentage of the ABC as required above.

The Bidders shall compiv with the eligibility eriteria under Section 23.4.1 of' the
2016 IRR of RA No. 9184,

6. Origin of Goods

There is no restriction on the origin of goods other than those prohibited by a decision
of the UN Sceurity Council taken under Chapier VII of the Charter of the UN. subject
10 Domestic Prelerence requirements under FTB Clause 18.

7. Subcontracts

7.1

The Bidder may subcontract portions ol the Project to the extent allowed by the
Procuring Intity as stated herein. but in no case more than twenty percent (20%)
of the PProject.

The Procuring Entity has prescribed that:

i.

Subcontracting is not allowed.

1'}



8. Pre-Bid Conference

The Procuring Lntity will hold a pre-bid conlerence for this Project on the specified
date and time and cither at its physical address 29th Flr BDO Towers Valero
(formcerly Citibank Tower) Pasco De Roxas, Makati City as indicated in paragraph
6 of the IB,

9. Clarification and Amendment of Bidding Documents

Prospective bidders may request for clarification on and/or interpretation of any part of
the Bidding Documents.  Such requests must be in writing and reecived by the
Procuring Entity. either at its given address or through ¢lectronic mail indicated in the
IB. at least ten (10) calendar days belore the deadline set for the submission and receipt
ol Bids.

10. Documents comprising the Bid: Eligibility and Technical Components

101, The first envelope shall contain the eligibility and technical documents ol the
Bid as specitied n Section VIIT (Checklist of Technical and Financial
Documents).

10.2. The Bidder's SL.CC as indicated in I'TB Clause 3.3 should have been completed
within three (3) years prior to the deadline for the submission and receipt of
bids.

10.3. If the cligibility requirements or statements. the bids. and all other documents
for submission to the BAC are in toreign language other than English. it must
be accompanied by a translation in Linglish. which shall be authenticated by the
appropriate Philippine forcign service establishment. post. or the equivalent
office having jurisdiction over the foreign bidder’s affairs in the Philippines.
Similar to the required authentication above. for Contracting Partics 1o the
Apostille Convention. only the wanslated documents shall be authenticated
through an apostille pursuant to GPPB Resolution No. 13-2019 dated 23 May
2019, The English translation shall govern. for purposes of interpretation of the
hid.

11. Documents comprising the Bid: Financial Component

111, The second bid envelope shall contain the financial documents for the Bid as
spectfied in Section VIH (Checklist of Technical and Financial Documents).

11.2. It the Bidder claims preference as a Domestic Bidder or Domestic Entity, a
certification issued by DTI shall be provided by the Bidder in accordance with
Section 43.1.3 of the 2016 revised IRR of RA No. 9184,

113, Any bid exceeding the ABC indicated in paragraph 1 of the IB shall not be
accepred.



11.4. lor Foreign-lunded Procurement. a ceiling may be applied to bid prices
provided the conditions are met under Section 31.2 of the 2016 revised IRR of
RA No. 9184,

1.3, [lnclude if Framework Agreement will be used:] Financial proposals for single
or multi-vear Framework Agreement shall be submitted before the deadline of
submission of bids as preseribed in the 1B, For multi-year Framework
Agreement. evaluation of the linancial proposal during this stage is for purposes
of determining eligibility and whether or not such financial proposal is within
the ABC.

12. Bid Prices

12.1. Prices indicated on the Price Schedule shall be entered separately in the
lollowing manner:

a. For Goods offered from within the Procuring Entity’s country:

1. The price of the Goods quoted EXW (ex-works. ex-lactory. ex-
warchouse, ex-showroom, or oft-the-shelf, as applicable):

. The cost ol all customs duties and sales and other taxes already
paid or pavable:

iit. The cost ot transportation. insurance, and other costs meidental 1o
delivery of the Goods to their final destination: and

. The price ot other {incidental) services. if any, histed in the BDS.
b.  For Goods offered trom abroad:

1. Unless otherwise stated in the BDS. the price ol the Goods shall
be quoted delivered duty paid (DIDP) with the place ot destination
in the Philippines as spectiied in the BDS. In quoting the price.
the Bidder shall be free to use transportation through carriers
registered in any eligible country.  Similarly. the Bidder may
obtaln insurance services Irom any eligible source country.

i, The price ol other (incidental) services il any. as listed in the BDS.

12.20 flnchude if Framework Agreement will be wsed: [ For Framework Agreement.
the following should also apply in addition to Clause 12.1:

a.  TForasingle vear I'ramework Agreement. the prices quoted by the Bidder
shall be fixed during the Bidder's performance of the contract and not
subject to variation or escalation on any account. Price schedules reguired
under Clause 121 shall be submitted with the bidding documents.

b.  Fora multi-year Framework Agreement. the prices quoted by the Bidder
during submission ol cligibility documents shall be the ceiling and the price
quoted during mini-competition must not exceed the initial price ofter. The

14



price quoted during call tor mini-competition shall be [xed during the
Bidder's performance of that Call-olf and notl subject to variation or
escalation on any account. Price schedules required under Clause 12.1 shall
be submitted with the bidding documents.

13. Bid and Payment Currencies

13.1. For Goods that the Bidder will suppiyv [rom outside the Philippines. the bid
prices may be quoted in the local curreney or tradeable currency aceepted by the
BSP at the discretion of the Bidder, However. for purposes of bid evaluation.
Bids denominated in loreign currencies. shall be converted to Philippine
currency based on the exchange rate as published in the BSP reference rate
bulletin on the day of the id opening,

13.2. Payvment of the contract price shall be made in:
4. Philippine Pesos.
14.  Bid Sceurity

141, The Bidder shall submit a Bid Securing Declaration” or any form of Bid Security
in the amount indicated in the BDS. which shall be not less than the percentage
of the ABC in accordance with the schedule in the BDS.

14.2. The Bid and bid security shall be valid until September 3, 2024, Any Bid not
accompanicd by an acceptable bid security shall be rejected by the Procuring
Iintity as non-responsive.

1430 [hnclude if Framework Agrecment will he used ] In the case ol Framework
Agreement. other than the grounds for lorleiture under the 2016 revised IRR.
the bid sccurity may also be forfeited if the suceessful bidder fails to sign the
Framework Agreement. or fails (o turnish the performance security or
performance securing declaration.  Without prejudice on its forteiture. bid
securities shall be returned only atier the posting of performance security or
performance securing declaration. as the case may be, by the winning Bidder or
compliant Bidders and the signing of the Framework Agreement.

15, Sealing and Marking of Bids
Fach Bidder shall submit one copy ol the first and second components of its Bid.
The Procuring Entity may request additional hard copies and‘or clectronic copies of the
Bid. However, failure of the Bidders to comply with the said request shall not be a

ground for disqualification.

I the Procuring Entity allows the submission of bids through online submission or any
other electronic means. the Bidder shall submit an electronic copy ol its Bid. which

2 the ease of Frumework Agreement. the undertaking shall refer o entering into contract with the Procaring Entity i
fumishing of the pertormance securits or the pertormance seeuring Jeclaraton within ten (10} catendir dayvs from reccipt of
Notice W Exectne Framework Aerecment.

1
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must be digitally signed. An clectronie copy that cannot be opened or 1s corrupted shall
be considered non-responsive and. thus. automatically disqualilied.

16. Deadline for Submission of Bids

16.1.

16.2.

The Bidders shall submit on the specilied date and time and either at its physical
address or through online submission as indicated in paragraph 7 of the 1B.

[include i Framework Agreement will be wsed: ] For multii-vear Framework
Agreement. the submission of bids shall be for the imtal evaluation ot their
technical and financial eligibility. Thereatter. those declared eligible during the
said initial cligibility evaluation and entered into a Framework Agreement with
the Procuring Entity shall submit ancw their best tinancial offer at the address
and on or before the date and time indicated in the Call for each mini-
competition.

17. Opening and Preliminary Examination of Bids

18.

19.

17.1.

The BAC shall open the Bids in public at the time, on the date. and at the place
specified in paragraph 9 of the IB. The Bidders™ representatives who are present
shall sign a register evidencing their attendance.  In case videoconferencing.
webeasting or other similar technologies will be used. attendance of participants
shall likewise be recorded by the BAC Secretariat.

In case the Bids cannot be opened as scheduled due 1o justifiable reasons. the
rescheduling requirements under Section 29 of the 20106 revised IRR of RA No.
9184 shall prevail.

The preliminary examination of bids shall be governed by Scetion 30 of the
2016 revised IRR of RA No. 9184,

Domestic Preference

18.1.

The Procuring Entity will grant a margin of preference for the purpose of
comparison of Bids in accordance with Scction 43.1.2 ol the 2016 revised IRR
ol RA No. 9184,

{Include it Framework Agreement will be used:] For multi-year Framework
Agreement. determination of margin of preference shall be conducted every call
for Mini-Competition.

Detailed Evaluation and Comparison of Bids

19.1.

The Procuring Entity™s BAC shall immediatety conduct a detailed evaluation of
all Bids rated “passed.” using non-discretionary pass‘fail criteria. The BAC
shaltl consider the conditions in the evaluation of Bids under Scction 32.2 of the
2016 revised IRR of RA No. 9184,

16




20.

19.2.

19.3,

19.4,

=
n

[Include the follovcing options if Framevwork Agreement will be used: ]
a. In the case of single-year Framework Agreement. the Lowest Caleulated
Bid shall be determined outright after the detailed evaluation:

b, For multi-year Framework Agreement. the determination of the cligibility
and the comphance of bidders with the techmical and financial aspects of
the projects shall be inmtially made by the BAC. in accordance with ltem
7.4.2 ot the Guidelines on the Use of Framework Agreement.

It the Project allows partial bids. bidders may submit a proposal on any ol the
lots or items. and evaluation will be undertaken on a per lot or item basis. as the
case maybe. In this case. the Bid Securtty as required by ITB Clause 14 shall be
submitted tor each lot or item separately.

The desceriptions of the lots or items shall be indicated in Seetion VI (Technical
Specifications). although the ABCs of these lots or items are indicated in the
BDS for purposes ol the NI'CC computation pursuant to Section 23.4.2.6 of the
2016 revised IRR of RA No. 9184, The NIFCC must be sutficient for the total
of the ABCs for all the lots or items participated in by the prospective Bidder.

The Project shall be awarded as lollows:

Option 1 - One Project having scveral items that shall be awarded as one
contract.

Except lor bidders submitting a committed Line of Credit from a Universal or
Commercial Bank in licu of its NFCC computation. all Bids must include the
NFCC computation pursuant to Section 23.4.1.4 of the 2016 revised IRR of RA
No. 9184, which must be sufficient for the total of the ABCs for all the lots or
ilems participated in by the prospective Bidder. For bidders submitting the
committed Line of Credit. it must be at least equal (o ten percent (10%) of the
ABCs for all the Tots or items participated in by the prospective Bidder.

Post-Qualification

20.1.

20.2.

[Incinde §f Framework Agreement will be used:] l'or multi-yvear Framework
Agreement. all bidders inidally determined to be cligible and financially
compliant shall be subject to initial post-gqualification. The BAC shall then
recommend the exccution of a Framework Agreement among all cligible.
technically and tinancially compliant bidders and the Procuring Entity and shali
be issucd by HoPE o Notice to Exccute Framework Agreement.  The
determination of the [.owest Caleulated Bid (LCB) shall not be performed by
the BAC until a Mim-Competition is conducted among the bidders who
executed a Framework Agreement. When a Call for Mini-Competition is made,
the BAC shall allow the bidders to submit their best (inancial proposals on such
pre-scheduled date, time and place to determine the bidder with the LCB.

Within u non-extendible period of five (3) calendar days from receipt by the
Bidder of the notice trom the BAC that it submitted (the Lowest Caleulated Bid.

the Bidder shall submit its latest income and business tax retumns iled and paid
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21,

through the BIR Elecuronic Filing and Payment System (eFPS} and other
appropriate licenses and permits required by law and stated in the BDS.
Signing of the Contract
21.1.  The documems required in Section 37.2 of the 2016 revised [RR of RA No.
9184 shall form part of the Contract. Additional Contract documents are

indicated in the BDS.

[include the foliovwing clauses if Framework Agreement will be used:]

21.20 At ihe same time as the Procuring Entity notities the successtul Bidder that its
bid has been accepted. the Procuring Entity shall send the Framework
Agreement Form to the Bidder. which contract has been provided in the Bidding
Doecuments. incorporating therein all agreements between the parties.

21.3. Withinten (10) calendar days from receipt of the Notice to Execute Framework

Agreement with the Procuring ntity. the successful Bidder or its duly
authorized representative shall formally enter into a ramework Agreement
with the procuring entity for an amount of One Peso to be paid to the procuring
entity as a consideration for the option granted by the procuring entity to procure
the items in the Framework Agreement List when the need arises.

214, The Procuring Intity shall enter into a Framework Agreement with the
successful Bidder within the sanie ten (1) calendar day peried provided that all
the documentary requircments are complied with.

b
LA

The tollowing documents shall form part of the Framework Agreement:

a. Pramework Agreement Form:

b. Bidding Documents:

c. Call-offs:

d. Winning bidder’s bid. including the Technical and Financial Proposals. and

all other documents statements submitted (e.g.. bidder’s response to
request for clarifications on the bid). including corrections to the bid. itany,
resulting from the Procuring Entity™s bid evaluation:
e. Performance Sccurity or Performance Scecuring Declaration. as the case
may be:
Notice 1o lixceute Framework Agreement; and
Other contruet documents that may be required by existing laws and/or
specified in the BDS.

—_
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Section II1. Bid Data Sheet

Notes on the Bid Data Sheet

The Bid Data Sheet (BDS) consists of provisions that supplement. amend. or specify in
detatl, information, or requirements included 1o the ITB found in Section I1. which are
specifie to cach procurcment.

This Section is intended to assist the Procuring Entity in providing the specific information
Uin relation to corresponding clauses in the ITB and has to be prepared for each specilic
L procurement,

The Procuring Lntity should specify in the BDS intormation and requirements specific to
the cireumstances of the Procuring Entity, the processing of the procurement. and the bid
evaluation criteria that will apply to the Bids. In preparing the BDS. the lollowing aspeets
should be checked:

a.  Information that specilics and complements provisions of’ the [TB must be
incorporated.

b, Amendments and/or supplements. it any. to provisions of the [T as necessitated by
the circumstances of the specific procurement. must also be incorporated.




Bid Data Sheet

ITB
Clause

3.3 IFor this purpose. contracts similar to the Project shall be:

a. Contracts providing the same serviees,

b, On-going or completed projects within three (3) vears prior to the
deadline for the submission and receipt of bids.

7.1 Subcontracting shall not be allowed.

12 The price of the Goods shall be based on the current market prices.

14.1 The bid security shall be in the form of a Bid Sccuring Declaration. or any ol the
lfollowing forms and amounts:

a. The amount of not less than PHP28,000.00. if bid security is in cash,
cashier’s manager’s check. bank dralt’guarantee or irrevocable letter of
credit; or

b. The amount of not less than PHP70,000.00 it bid sccurity is in Surety
3ond.

19.3 [ case the Project will be awarded hy lot. fist the grouping of Tots by specifiing
the group title. items. and the gquuntity for everv identified lot, and the
corresponding ABC for cach lor ]

[ case the projeciwill be awarded by itemn. lisi each item indicating its quantity
and ABC.J

20.2 {List here anmy licenses and permits relevant to the Project and the corresponding
law reguiring it}

21.2 [List here any additional contract documents relevant to the Project that may be

regitired by existing fows wind or the Procurine Eniny,
. ; & i




Section 1V. General Conditions of Contract

Notes on the General Conditions of Contract

The General Conditions of Contract (GCCH in this Section. read in conjunetion with the
Special Conditions of Contract in Section V and other documents listed therein. should be a
complete document expressing all the rights and obligations of the parties.

' Matters governing performance of the Supplier. payments under the contract. or matters
> affecting the risks. rights. and obligations of the partics under the contract are included in
the GCC and Special Conditions of Contract.

Any complementary information. which may be needed. shall be introduced only through
the Special Conditions of Contract.




Scope of Contract

This Contract shall include all such items. althougzh not specifically mentioned. that can
he reasonably tnferred as being required for its completion us 117 such items were
expressiy mentioned herein. All the provistons of RA No. 9184 and 1ts 2016 revised
IRR. ineluding the Generie Procurement Manual. and associated issuances. constitute
the primary source for the werms and conditions of the Contract, and thus. applicable in
contract implementation.  Herein ¢lauses shall serve as the sccondary source lor the
terms and conditions of the Contract.

This is without prejudice 10 Sections 741 and 74.2 of the 2016 revised IRR of RA Ne.
9184 allowing the GPPB to amend the IRR. swhich shall be applicd to all procurement
activitics. the advertisement, posting. or invitation of which were issued alter the
cftectivity of the said amendment.

Additional requirements for the completion of this Contract shall be provided in the
Special Conditions of Contract (SCC),

Advance Payment and Terms of Payment

2.1, Advance payment ol the contract amount is provided under Annex D7 ol the
revised 2016 IRR of RA No. 9184,

(]
[R]

The Procuring Entity is allowed to determine the terms ol payment on the partial
or staggered delivery of the Goods procured. provided such partial payment
shall correspond 10 the value of the goods delivered and accepted in accordance
with prevalling accounting and auditing rules and regulations. The terms of
payment are indicated in the SCC.

{Include the Jollowing clawses if Framework Agreement will be used: ]

2.3, For a single-vear Framework Agreement. prices charged by the Supplicer lor
Goods delivered and/or services performed under a Call-OfT shall not vary from
the prices quoted by the Supplier in its bid.

24, For multi-year Framework Agreement. prices charged by the Supplicr for
Goods delivered and/or services performed under a Call-OfT shall not vary from
the prices quoted by the Supplier during conduct of Mini-Competition.

Performance Security

Within ten (10) calendar days from receipt of the Notice ol Award by the Bidder lrom
the Procuring Lntity but in no case later than the signing of the Contract by both parties.
the successful Bidder shall furnish the performance security in anv of the lorms
preseribed 1n Scetion 39 of the 2016 revised IRR of RA No. 9184, /flnclude if
Framevork Jgreement will be wsed: ] In the case of Framework Agreement. the Bidder
may opt w furnish the performance security or a Performance Sceuring Declaration as
defined under the Guidelines on the Use of Frumework Agreement./

!
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Inspection and Tests

The Procuring Entity or its representative shall have the right to mnspect andfor to test
the Goods to confirm their contformity 1o the Project /[ Incliude if Framevork dgreement
witl be used: f or I'ramework Agreement; specitications at no extra cost to the Procuring
Entity in accordance with the Generie Procurement Manual. [n addition to tests in the
SCC. Section VIE (Technical Specifications) shall specify what inspections and/or
tests the Procuring Entity requires. and where they are to be conducted. The Procuring
Entity shall notity the Supplier in writing, in a timely manner. of the identity of any
representatives retained for these purposes.

All reasonable lacilities and assistance for the inspection and testing of Goods.
mceluding access to drawings and production data. shall be provided by the Supplier 10
the authorized inspectors at no charge to the Procuring Entity,

Warranty

h ! In order 1o assure that manutacturing detects shall be corrected by the Supplier.
a warranty shall be required from the Supplicr as provided under Section 62,1
of the 2016 revised IRR ol RA No. 9184,

52 The Procuring Entity shall promptly notify the Supplicr i writing ol any claims
arising under this warranty.  Upon receipt of such notice. the Supplier shall.
repair or replace the defective Goods or parts thereot without cost to the
Procuring ntity. pursuant to the Generic Procurement Manual.

Liability of the Supplier

The Supplier’s Liability under this Contract shall be as provided by the laws of the
Republic of the Philippines.

I the Supplier is a joint venture. all partners to the joint venture shall be jointly and
severally liable to the Procuring Lnuty,

1
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Section V. Special Conditions of Contract

Notes on the Special Conditions of Contract

Similar to the BDS, the clauses in this Section are intended to assist the Procuring Entity in
providing contract-specific information in relation to corresponding clauses in the GCC
found in Section [V.

The Special Conditions of Contract (SCC) complement the GCC. specifying contractual
requircments linked to the special circumstances of the Procuring Entity. the Procuring
Lutity’s country, the sector, and the Goods purchased. In preparing this Scction. the
tollowing aspects should be checked:

a. Information that complements provisions of the GCC must be incorporated.

b. Amendments and/or supplements to provisions of the GCC as necessitated by the
circumstances of the specific purchasc. must alse be incorporated.

However. no special condition which defecats or negates the general intent and purpose of
the provisions of the GCC should be incorporated herein.




Clause

Special Conditions of Contract

[List here any additional requirements for the completion of this Comract. The
Follmving reguiremernis and the corresponding provisions meayv be deleted,
amended. or retained depending on ity applicabilin 1o this Contraci |

Delivery and Documents —

* For purposes of the Contract. "EXW.7 “FOR.” "FCA” ~CIF. ~CIP. ~DDP™

- [For Goods supplied from abroad. sture: | = The delivery terms applicable to the

[For Goods supplied from within the Philippines. state:] “Fhe dehvery terms

and other trade terms used to describe the obligations of the parties shall have
the meamings assigned 10 them by the curremt edition of INCOTERMS
published by the International Chamber of Commerce. Paris. The Delivery
terms of this Contract shall be as follows:

Contract are DDP delivered [indiceate place of destination). In accordance with
INCOTERMS.™”

"applicable to this Contract are delivered [indicare place of destinarionf. Risk

- Delivery of the Goods shall be made by the Supplicr in accordance with the |

- additional services. if any. specified in Section VI. Schedule of Requirements:

CSelect appropriate requdrements and deleie the rest.

and title wilt pass from the Supplier 1o the Procuring Entity upon receipt and
tinal acceptance of the Goods at their tinal destination,”

terms specified in Scetion VI (Schedule of Requirements).

For purposes of this Clause the Procuring Iintity™s Representative at the Project
Stte 1s findicate namets) /.

Incidental Services —

The Supplier is required to provide all of the following services. including -

a.  performance or supervision of on-site assembly and-or start-up of
the supplied Goods: '

b, furnishing ol tools required for assembly and/or maintenance of the |
supplied Goods;

¢.  furnishing of a detailed operations and maintenance manual Tor cach
appropriate unit of the supplicd Goods: !

d. performance or supervision or maintenance and’or repair of the

supplied Goods. for a period of time agreed by the parties. provided
that this service shall not relieve the Supplier of any wurranty
obligations under this Contract: and

1
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¢.  training ol the Procuring Fntity’s personnel. at the Supplier’s plant

repair of the supplicd Goods.
fo [Specify additional incidental service requirements, as needed. |

The Contract price for the Goods shall include the prices charged by the
Supplier tor incidental services and shall not exceed the prevailing rates charged
to other parties by the Supplier lor similar services.

Sparc Parts —
The Supplier is required (o provide all ol the following materials. notitications.

and inlormation pertaining o spare parts manufactured or distributed by the
Supplier:

' Select uppropricte vequirementys and delete the rest.

1. such spare parts as the Procuring Entity may elect to purchase from the
Supplier. provided that this ¢lection shall not relieve the Supplicr ol any
warranty obligations under this Contract: and

(R

. 1n the event of termination of production ol the spare parts:

and’or on-site. in assembly. start-up. operation. maintenance. and/or -

L. advance notificatton to the Procuring Entity of the pending -
termination. in sufficient time to permit the Procuring lintity to

procure needed requirements: and

it tollowing such termination. furnishing at no cost to the Procuring
Entity. the blucprints. drawings. and specilications of the spare
parts. it reguested.

The spare parts and other components requited are listed in Section VI |
{Schedule of Requirements) and the costs thercot are included in the contract

price.

The Supplier shall carry sufficient inventorics 1o assure ex-stock supply of
consumable spare parts or components for the Goods for a pertod ol [indicate
here the time period specificd. It nor wxed indicate a time period of three fines

the ywarranty period).

Spare parts or components shall be supplied as promptly as possible. but in anv
case. within [insert appropriate time period] months of placing the order.
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Packaging -

The Supplier shall provide such packaging of the Goods as is required to prevent

without limitation. rough handling during transit and exposure 1o cxtreme
temperatures. salt and precipitation during transit. and open storage. Packaging
case size and weights shall take nto constderation. where appropriate. the

remoleness of the Goods™ (inal destination and the absence of heavy handling |

facilitics at all points in transit,

The packaging, marking. and documentation within and outside the packages
shall comply strictly with such special requirements as shall be oxpressly

. provided for in the Contract. including additional requirements. 1t any. specitied
- below. and in any subsequent instructions ordered by the Procuring Entity.

The outer packaging must be clearly murked on at least four (4) sides as tollows:

- Name of the Procuring Entity

Name of the Supplier

Contract Description

Final Destination

(Gross wetght

Any special Hifting instructions

- Any special handling instructions

An\ refevant HAZCHEM classifications

“their damage or deterioration during transit to their final destination. as
indicated in this Contract.  The packaging shall be sutficient to withstand.

A packaging list identifving the contents and qudmltILS of the package is 1o be |
placed on an accessible point of the outer packaging if practical. If not practical .

the puckaging list is to be placed inside the outer packaging but outside the

- secondary packaging.

Transportation —

place of destination in the Philippines. as shall be specified in this Contract,
shall be arranged and paid for by the Supplier. and the cost thereof shall be
mcluded in the Contract Price,

Where the Supplier is required under this Contract to transport the Goods to a
specified place ol destination within the Philippines. defined as the Project Site.
transport to such place of destination in the Philippines. including insurance and
storage, as shall be specitied in this Contract. shall be arranged by the Supplier.
and related costs shall be included in the contract price.

Where the Supplier 1s required under Contract to deliver the Goods CIF. CIP.
- or DDP. transport of the Goaods to the port of destination or such other named



" lor shipment and the actual date ol shipment the period of delay will be
~considered lorce majeure.

~of'the Goods or any part thercof,

Where the Supplier is required under Contract to deliver the Goods CIF. CIP or !
DDP. Goods are to be transported on carriers of Philippine registry. Inthe event

that no carrier of Philippine registry is available. Goods may be shipped by a -
carrier which is not ol Philippine reuistry provided that the Supplier obtains and
presents to the Procuring bntity certification to this effect from the nearest
Philippine consulate to the port ol dispatch.  In the event that carriers of
Philippine registry are available but their schedule delays the Supplicr in its
pertormance of this Contract the period trom when the Goods were first ready

The Procuring Entity accepts no liability for the damage of Goods during transit
other than those prescribed by INCOTERMS tor DDP deliveries. In the case
ol Goods supplied from within the Philippines or supplicd by domestic
Suppliers risk and title will not be deemied to have passed to the Procuring Lintity
until their receipt and final acceptance at the {inal destination,

Intellectuxl Property Rights —

The Supplier shall indemnity the Procuring Entity against all third-party ¢laims
ol infringement of patent. trademark. or industrial design rights arising trom use

- Regular and Recurring Services —

e case of contracts for regudar and recurring services. state:| “The contract

for regular and recurring services shall be subject 1o a rencwal whereby the
performance  evaluation ot the service provider shall be conducted in
accordance with Scetion VI Technical specifications.”™ ‘

I
13-

Hf purtial payment is allowed, stare [ "1'he terms of payment shall be as follows: |

The inspections and tests that will be conducied are: [Indicate the applicable
inspections und lests| o |
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Section VI. Schedule of Requirements

The delivery schedule expressed as weeks months stipulates hereafter a delivery date whieh is

the date of delivery to the project site,

—_ - . R
; Nllltl:ll:er I Description 55 Quantity ‘ Total V\tlltl\l;;;.sﬂ;hs
01 Procurement of  Web 1 lot " Please see attached the |
Hosting Services for the terms ol
~Maintenanee, Technical \ L references’scope ol .

' Support & Softwarce Plug-
' “ins Update of PRA Wceb |
‘ . Applications ‘

work lor the duration .
ol the contract. ‘
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[Use this form for Framework Agreement. ]

Framework Agreement List

Limited o repeatedly required goods and services that are identified to be necessary and
desirable, but, by its nature. use or characteristic. the quantity and/ or exact time of need cannot
be accurately pre-determined and are not advisable to be carned in stock.

Prepared by the End-User. attached 1o the APP and submitied to the BAC for the approval of
the HOPE.

| ) — } e _
' FRAMEWORK AGREEMENT LIST W
(AGENCY)
Item / Service | Cost per item or Muaximum Quantity | Total Cost
Tvpe and nature of service per item
| each item/service |
; . . |
! |
| -
o | |
TOTAL i ; :
‘ (Approved Budget for ! ‘
the Contract)
Fxpected delivery | Within [no. of duys] calendar devs upon issuance of Call-off . ‘
Ctineframe dafier receipt
of « Call-Off.
Remurks CIndicate here any other appropriaie informtion as may be

FECUNSUTT.
i

SIGNATURE OVER 1 POSITION ‘ DEPARTMENT/DIVISION i
PRINTED NAME :

e e R | . . |




Section VII. Technical Specifications

Notes for Preparing the Technical Specifications

| A set of precise and clear specitications is a prerequisite for Bidders to respond realistically
and competitively to the requirements ol the Procuring Entity without qualifying their Bids.
In the context of Competitive Bidding. the specitications {e¢. ¢. production/delivery schedule.
manpower requirements, and atter-sales service parts. descriptions of the lots or items) must
be prepared to permit the widest possible competition and. at the same time. present a clear
statement of the required standards of workmanship. matenals. and performance of the
vouds and services to be procured. Only it this 1s done will the objectives of transparency.
cquity, elliciency, lairness, and cconomy in procurcment be realized. responsiveness ol bids
be ensured. and the subsequent task of bid evaluation and post-qualification lacilitated. The
specifications should require that all ttems, materials and accessories 1o be included or
incorporated in the goods be new. unused. and of the most recent or current models. and that
they include or imcorporate all recent improvements in desipn and materials unless otherwise
provided in the Contract.

Samples of specitications from previous similar procurements are useful in this respect. The
use ol metric units 15 encouraged.  Depending on the complextty of the goods and the
repetitiveness of the type of procurement. it may be advantageous to standardize the General
Technical Specifications and incorporate them in a separate subsection.  The General
Technical Spectlications should cover all classes of workmanship. materials. and equipment
commonly fovelved in manufacturing similar goods. Deletions or addenda should then
adapt the General Techmcal Specifications to the particular procurement.

Carc must be taken in dralting specifications to ensure that they are not restrictive. In the
specification of standards lor equipment. materials. and workmanship. recognized Philippine
and international standards should be used as much as possible. Where other particular
standards are used. whether national standards or other standards. the specifications should
state that equipment. materials, and workmanship that meet other authortatve standards,
and which ensure at feast a substantially cqual quality than the standards mentioned. will
also be acceptable. The following clause may be inserted in the Special Conditions of
Contract or the Techmeal Specifications.

Sample Clause: Equivalency of Standards and Codes

Wherever reference is made n the Technical Specifications to specific standards and codes
1o be met by the goods and materials to be furnished or tested. the provisions of the latest
cdition or revision of the relevant standards and codes shall apply. unless otherwise
expressly stated in the Contracl. Where such standards and codes are national or relate to u
particular country or region. other authoritative standards that ensure substantial equivalence
to the standards and codes specitied will be aceeptabie.

Reference 1o brand name and catalogue number should be avolded as far as possible: where
unavoldable they should always be (ollowed by the words ~or af feast equivalem.”
Refercnces to brand names cannot be used when the funding source is the GOP.




Where appropriate. drawings. including site plans as required. may be lurnished by the
Procuring Entity with the Bidding Documents. Similarly. the Supplicr may be requested to
provide drawings or sampies cither with its Bid or for prior review by the Procuring Entity
during contract execution.

Bidders are also required. as part of the technical specifications. 1o complete their stalement
ol compliance demonstrating how the items comply with the specification.

In case of Renewal ot Repular and Recurring Services. the Procuring Entity must indicate
here the technical requirements for the service provider. which must include the set eriteria
mn the conducet of its performance cvaluation.




Item

|

Specification

Technical Specifications

Statement of Compliance

ﬁ B

i [Bidders nust sicte here either “Comply”

or "Not Comply™ against each of the
Cindividual parameters )
L Specification stating  the  corresponding
performance parameter of the cquipment
offered. Statemets of “Comply ™ or “ Not
Cemplv” nuust be supported by evidence in
u Bidders Bid and crosv-referenced to that
evidence. Evidence shall be in the form of
mntaciirer s un-aimended
literature,  unconditional )
- specification and compliance issued by the

Sfertenernds

manifactirer, samples, independent test

datet ete., as appropriate. A statement Hit
v wnot supported by
subsequendy found to be coniradicted by
- the evidence presented will render the Bid
wnder evaliarion liahle for rejection.
statentent either in the Bidder's statement
af complicnce or the supporting evidence
that is fownd 1o he fulse either diing Bid |
evaluation.  post-gqualification
exceution of the Contract may be regarded
Cus fravdident and render the Bidder or
- supplier fiable for prosccution subject fo
the upplicable lavws and issuances. |

Lad
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PHILIPPINE RETIREMENT AUTHORITY

WEB HOSTING SERVICES AND MAINTENANCE
A. Background

The Philippine Retirement Authority (PRA) is a government-owned and controlled corporation
created by virtue of Executive Order No. 1037 on July 4, 1985, called the Philippine Retirement
Park System, initially attached to the Office of the President. However, by virtue of Executive
Order No. 26 dated August 31, 2001, monitoring and supervision of PRA were transferred to the
Department of Trade and Industry—Board of Investments {BO1}. in May 2009, Republic Act No.
9593, otherwise known as the Tourism Act of 2009, established PRA as an attached agency of the
Department of Tourism (DOT). Its vision is to make the Philippines a leading and significant
destination for the world’s retirees, seniors, and elderly.

The PRA website {(www.pra.gov.ph) aims to promote the Philippines as a retirement haven as a
means of accelerating social and economic development in the country, strengthening its foreign
exchange position, and at the same time providing the best quality of life to the targeted retirees
in a most attractive package.

Currently, the website serves as a marketing and communications platform for interested
retirees who want to retire here in the Philippines. The website promotes ongoing as well as
upcoming developments and typically features user-friendly design, engaging content, including
images, videos, and narratives, to post PRA news and updates, and to showcase the country's
natural wonders, cultures, and unique attractions.

PRA website maintenance is vital to ensure that the website remains functicnal, secured, and up-
to-date, contributing to its success in achieving its objectives and serving retirees effectively.

B. Objectives

Regularly maintain and update the PRA website to ensure its accessibility.
Provide hosting services and ensure that the PRA website loads quickly and performs
efficiently for user satisfaction and improved server response times.

3. Involves website maintenance which involves implementing security measures to
protect against cyber threats such as malware, hacking, and data breaches. This
includes installing security patches and updates, using strong passwords, and
employing firewalls and encryption.

4. Keeping the underlying technology stack of the website up-to-date for security,
compatibility, and performance.

5. Addressing any technical issues and difficulties in hosting the website that may arise. This
may invalve troubleshooting errors, fixing broken links, and resolving compatibility issues.



6.

C.

Regularly backing up website data for protection against data loss due to hardware
failure, human error, or security breaches. Website maintenance includes implementing
automated backup systems and developing recovery plans.

Continuously evaluating and enhancing the user experience of the website to ensure that
visitors can easily navigate, find information, and accomplish their objectives. This may
involve conducting usability testing, anatyzing metrics, and making design improvements.

Approved Budget:

One Million and Feur Hundred Thousand Pesos Only (Php 1,400,000.00) for twelve (12)
months subscription.

D.

Source of Fund

The approved budget cost as authorized for the PRA Webhosting Services and Maintenance
shall be sourced from the approved budget of the Authority pursuant to the Approved 2024
Budget.

10,
11.
12,
13.
14.
15.
16.
17.
18,
19.
20.

Scope of Work

Provide web hosting services for the PRA Official Website, including domain name
registration, for a duration of twelve months.

Ensure ongoing hosting and maintenance of the website, encompassing tasks such as
applying security patches, managing log files, expanding disk space preemptively,
maintaining security certificates, and debugging code

Provide maintenance for system components, technical support, and updates for
software plugins on the PRA Official Website.

Supply a dependable and secure web hosting infrastructure for the PRA website.

Ensure high uptime, performance, and scalability for the hosted website.

Offer proactive maintenance and support to ensure the smooth and secure operation of
the website.

Facilitate the transition and turnover of existing web hosting service providers to the new
winning bidder.

Provide assistance with any necessary configurations and offer suggestions and
recommendations.

Continually recommend, test, and suggest improvements.

Search Engine Optimization (SEQ) must be implemented.

Regular backups and restoration capabilities {(weekly, monthly, yearly)

24/7 technical support availability.

Menitoring and alerting services.

SSL certificate management.

Server optimization and resource management.

Regular security audits and vulnerability assessments.

Scalability pianning and implementation.

Disaster recovery planning and testing.

Compliance with industry standards and regulations.

Performance optimization recommendations.
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22.
23.
24.
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26.

27.

28.
29,

30.

Content Delivery Network (CDN) integration.

Regular service level agreement (SLA) reviews.

Manage demain names, inciuding registration, renewal, and DNS settings, directly from
the hosting control panef.

Manage web-hosting, including registration, renewal, and web-hosting settings, directly
from the hosting control panel.

Support for email hosting, including the ability to create and manage email accounts
associated with your domain.

Provide user-friendly secure file manager or SFTP access for uploading, downloading, and
managing website files,

Provide weekly, monthly, and annual website reports {traffic overview, user behavior,
traffic sources, website performance, engagement metrics, content performance, etc.
Provide down time report (if necessary).

Provide full access to web-hosting access and domain registrar account, website files,
secure file transfer protocol {(FTP), File Manager, database etc.

Provide assistance in generating website reports (for familiarity).

f. Hosting Services

o
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. Provisicning of hosting space on the Authority’s servers with appropriate resources based

on the website's requirements.

. Domain name maintenance and transfer assistance
. Installation and configuration of necessary software including web server, database server,

and security tools.

. Regular backups of website data with scheduled intervals and retention policies.
. Implementation of security measures such as firewalls, DDoS protection, SSL certificates,

and malware scanning.
Monitoring of server performance, uptime, and security alerts.

. Technical support via email, phone, or ticket system for hosting-related issues.
. Ensure that the website is available 24/7.
. Ensure high operating performance on website speed and page loading.

. Maintenance Services

. Regular updates and patches to server software including operating system, web server,

and database server for security and performance optimization.

. Continuous manitering and optimizaticn of server resources to ensure efficient utilization

and scalability.

. Prompt resolution of any technical issues or downtime, including troubleshooting, bug

fixes, and performance optimization.
Proactive security measures such as vuinerability scanning, intrusion detection, and
security audits.

. Periodic review and optimization of website code, database queries, and server

configurations for improved performance and stability.
Reguiar review and implementation of backup and disaster recovery procedures to
minimize data loss and downtime.



. Ongoing consultation and recommendations for website improvements, technology
upgrades, and scalability pianning.

\;J-.

I

. Deliverabies

1. Provisioning of hosting space with all necessary configurations and security measures in
place,

2. Regular backups of website data according to the agreed schedule with verification of
data integrity.

3. Timely resolution of any hosting-related issues or downtime to ensure maximum uptime.

4. Detailed reports on server performance, uptime, security incidents, and maintenance
activities.

5. Turnover of existing hosting credentials with proper documentation.

6. Provide technical training below for (3} ICTD personnel with certificate of completion.

j—

. Introduction to server operating systems {Linux, Windows) commonly used in web hosting.

@ Basic server administration tasks {user management, file system navigation,
permissions, etc.}.

@ Ccommand line interface (CLI) essentials for server management.

. Web Server Software:

ha

. Overview of popular web server software {Apache, Nginx} and their features.
@ installation and configuration of web server software.
® Understanding virtual hosts and server blocks for hasting multiple websites.

@ Dstabase Management:

(A

. Introduction to database management systems (MySQL, PostgreSQL, etc.).
@ instatlation and configuration of database servers.
@ Database administration tasks {creating datahases, users, backups, etc.).

® Security Best Practices:

4, Importance of security in web hosting environments.
o Implementing firewalls, intrusion detection systems (IDS), and security patches.
@ sccure SSH access and best practices for securing server access.

@ Backup and Disaster Recovery:

L%l

. Importance of regular backups for website data and server configurations.
o Implementing backup solutions (local, remote, automated backups).
@ Disaster recovery planning and testing procedures.

® Monitoring and Performance Optimization:



6 Monitoring server performance metrics (CPU, memory, disk usage, etc.).
® tdentifying performance bottlenecks and optimizing server configurations.

® implementing caching mechanisms (opcode cache, object cache, etc.) for
improved website performance.

® SSL/TLS Certificates and HTTPS:

7. Importance of SSL/TLS certificates for securing web traffic.
. Generating and installing SSL/TLS certificates for websites.
o Configuring web servers to enforce HTTPS connections.

@ Content Delivery Networks (CDNs):

8. introduction to CDONs and their benefits for website performance.
@ Integrating CDNs with web hosting environments.
@ Configuring CDN settings for caching and content delivery optimization.

@ customer Support and Communication:

9, Effective communication strategies for interacting with clients and users.
o Troubleshooting common web hosting issues and providing timely support.

o Managing customer expectations and addressing fecdback or complaints
professionally,

® Legal and Compliance Considerations:

10. Understanding legal requirements and regulations governing web hosting services,
® Ensuring compliance with data protection laws (GDPR, CCPA, etc.).
® Importance of transparent terms of service and privacy policies for hosting clients.

@ continuous Learning and Professional Development:

11. Resources for staying updated on latest trends and technologies in web hosting.

® Importance of certifications and ongoing training for career advancement in web
hosting management.

® Networking opportunities within the web hosting community for knowledge
sharing and collaboration.

I. Other responsibilities

1. Cooperate with the ICTD personnel on maintenance schedule and provide timely
feedback on website performance and functionality.

2. Ensure compliance with any software or usage requirements specified by PRA.

3.  Promptly inform PRA and ICT Divisicn of any issues or concerns regarding the hosting
service or website maintenance.



). Terms and Conditions

1. The Service provider must conduct a survey/site inspection of current PRA Websites and
must be fully aware of the candition of the system components for proper configuration,
facilitation and approach on the project;

2. All incidental expenses including but is not limited to, transportation, representation,
utilities and other expenses essential to the installation, deployment and commissioning
of the system project shall be at the expense of the Service Provider / Contractor;

3. Service Level Agreements (SLA) must be signed to address system downtime and lags that
will ensure the smooth and continuous eperation of the project.

4. The supplier or provider agrees to pre-terminate the services upen the Department of
Information and Communication Technology (DICT) web infrastructure being
implemented, or after thirty {30) days, whichever occurs earlier.

K. Web Hosting Services and Maintenance Provider Qualification and Requirements

1. The Supplier/Service Provider must be an existing juridical entity for at least 3 years
and is currently engaged in the web hosting and maintenance.

2. Must have in-house technical engineers and employ local technical support who are
experts in web hosting and maintenance. Engineers must present and submit at least
two {2) local certificates as proof of their expertise;

3. The Prospective bidder must submit their Service Level Agreement {SLA) proposal

indicating the terms and conditions in connection with the Scope of Work (S0W). The
best project proposal will be considered.

4. The Supplier/Service Provider must be available on-call during office hours, Monday
to Friday except for holidays. [t must provide support within one (1) hour response
time through telephone or email from the moment any issues are escalated by the
ICT personnel of the Agency.

5. Must observe and follow Data Privacy Law.

L. Terms of Payment

Payment is inclusive of applicable taxes and fees and shall be paid upon issuance of a
billing statement for the following.

1. Supply and delivery of the documentation must not be later than 30 days upon receipt
of the Notice to Proceed {(NTP) and must be delivered at 29" Floor BDC Tower, Valerc
Condominium Corporation, 8741 Paseo de Roxas Bel-Air, Makati City.

2. 25% - 1%t payment submission of documentation, complete delivery, installation and

configuration is done.

25% - 2™ payment on the 1% three (3) months.

25% - 3™ payment after six (6) months.

15% - 4" payment after nine {9) months.

10% - retention to be released upon completion of hosting and/or complete turnover

to new host upon contract is done.

7. Payments shall be made within thirty (30} calendar days from the receipt of Billing
invoice with complete supporting documents,

oUW
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[Usce this form for Framework Agreement:]

Technical Specifications

TECHNICAL SPECIFICATIONS

Item/ | Maximum Techuical
Service | Quuntity Specifications / Scope
i of Work :

|
|
|

Statement of Compliance

[ Bidders  must  state here  either

“Comply " or "Not Comply ™ against

vach of the individual parameters of |
each  Specification  stating the

corresponding performance

aramieter of the cquipment offered.
yarameter of the equipment offered.

Statemenis of  “Comply™ or "Not

Comply™ must be supported by
evidence ina Bidders Bid and cross-

unconditional Statements of
specification and compliance issued
by the  manufacturer,  samples,
independent  test dala ete.. ay
appropriate. A stafement that is not

bsupported by evidence o iy

creferenced o that evidence, Evidence
shall be i the form of manufactrer’s |
vA-canoded sufes literutnre,

Csubsequently fownd to be contradicted
Ay the evidence presented will render

the Bid wnder evaluation liable jor
Crejection. A statement either in the

Bidder's statement of compliance or
the supporting evidence theat is foind
o he  false  cither  during  Bid
evaluwation. post-qualification or the
execution of the Contract may be

L regarded as fraudulent and render the

Bidder  or  supplier liable  for
prosecition. |




Section VIII. Checklist of Technical and
Financial Documents

Nofes on the Checklist of Technical and Financial Documents

The preseribed documents in the cheeklist are mandatory to be submitted in the Bid. but
. shall be subject to the following:

a. GPPB Resolution No. 09-2020 on the efticient procurement measures during a State
of Calamity or other similar issuances that shall allow the use of alternate documents
in licu ot the mandated requirements: or

b. Any subscquent GPPB issuances adjusting the documentary requirements after the
clfectivity of the adoption of the PBDs.

The BAC shall be checking the submitted documents of each Bidder against this checklist
1o ascertain if they are all present. using a non-discretionary “pass/fail” criterion pursuant to
Scction 30 of the 2016 revised IRR of RA No. 9184,

L5
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Checklist of Technical and Financial Documents
I. TECHNICAL COMPONENT ENVELOQPE

Cluss “A" Documents
Legal Documents
[ (a)  Vahid PRIGEPS Registration Certilicate {Platinum Membership) (all pages)
in accordance with Section 8.5.2 of the IRR:

Technical Documents

[ (h)  Statement ol the prospective bidder of all its ongoing government and private
contracts. including contracts awarded bul not yet started, it any, whether
simitar or not similar in nature and complexity to the contract to be bid: and

O (¢) Statement ol the bidder’s Single Largest Completed Contract (SLCC) simitar
to the contract to be bid. except under conditions provided for in Secuons
23.4.1.3 and 23.4.2.4 ol the 2016 revised [RR of RA No. 9184, within the
relevant period as provided in the Bidding Documents: and

O (d)  Original copy of Bid Security. I in the form of a Surety Bond. submit also a
certification issued by the Insurance Commission or_Original copy of
Notarized Bid Securing Declaration: and

O {e) Conformity with the Technical Specifications. which may include
production‘delivery  schedule.  manpower requirements.  andfor  alter-
sales parts. it applicable: and

O () Original duly signed Omnibus Sworn Statement (OSS) and 1f applicable,
Original Notarized Sccretary’s Certilicate in case ol a corporation,
partnership. or cooperative: or Original Special Power ol Attorney ot all
members of the joint venture giving full power and authority to its ofticer to
sten the OSS and do acts to represent the Bidder.

Financiad Documents

2 (gy  The prospective bidder’s computation of Net Financial Contracting Capacity
(NFCC) _or A commitled line of Credit trom a Universal or Commercial
Bank in licu of its NFCC compultation,

Clayy “B" Documents

(0 (hy [Fapphicable. a duly signed joint venture agreement (JVA) in case the joint
venture iy already in existence or_duly notarized statements from all the
potential joint venture partners stating that they wiil enter into and abide by
the provistons of the JV.A in the instance that the bid is successiul.

Il. FINANCIAL COMPONENT ENVELOPE
O (1) Original of duly signed and accomplished Financial Bid I'orm: and
) Original of duly signed and accomphished Price Scheduleis).

Other dociomeniary regitirements tnder RA No. Q184 (as upplicable)

O (kY [fFor foreign bidders claiming by reason of their countryv's exiension of
reciprocal rights to Filipinos/ Cernfication from the relevant government
otfice of their country stating that IFilipinos are allowed 1o participate in

36



government procurement activities for the same item or product.
Certification from the DYTT it the Bidder claims prelerence as a Domestic
Bidder or Domestic Entity.
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